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Executive Summary

The East Lindsey Coastal Zone

The economic development challenges which face peripheral rural areas such as the East Lindsey

Coastal Zone are often unique in chaadtiJp Ly 9rad [AyRaSeqQa OFas

sparse population and the absence of a dominant urban centre. Skegness, the largest settlement, is
- &aYlFff YIENJ SO G266y 6KAOK I O002dzyia F2NJ FHadlINREA Y
of around 77,000.

The Study

This skills audit provides an account of:

1
T
T
1

T

the current and future demand for skills and training in the Coastal Zone;
the current state of supply of skills and training;
the extent to which there is an imbalance between dechand supply;

the barriers and facilitators to more skills development and training and how these might be
overcome;

NEO2YYSYRIGAZ2Yy A F2NJ RSOSt2LIAYy3T FdzZNIKSNI GKS

A multifaceted research design was adopted:

V.

a literature review of the barries and facilitators of training and skills development in rural,
peripheral areas;

a statistical review and a series of employment projections for the East Midlands,
Lincolnshire, East Lindsey and the Coastal Zomsed on the IERE Local Economic
Forecasting Model

an analysis of travel to learn distances in the Coastal Zone;

interviews with employers in engineering, hospitality, social care, and the public sector to
inquire into their demand for skills and training and the extémtwhich this has been
satisfied, plus an employer focus group in Skegness;

liaison with key policy stakeholders whose remit includes the Coastal Zone;

Current and Future Demand for Labour and Skills

Between2008 and 2017 the populatioim the Coastal Zam is projected to grow by around seven
thousand people and to increase by another four thousand people bg.2BPRich of theprojected
population growth is accounted for by those aged 65 years or over.

Following the 2008/09 recessipemployment levels argrojected to fall to their migl980s level
and recover gradually over the medidi@rm but even by the end of the forecast periaad 2020
employment levels will not have recovered the historical high point they achieveéte mid 2000s.
Economic activityrates are expected to grow over the forecast periahd it is anticipated that
unemployment levels will be relatively high compared to the recent past.
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Over the period to 201The two sectors whiclare projected togrow with respect to the share of
employment they account for are: (i) distribution, hotels and catering; and (ii) the public sector
(including local government, and health and social cafpound about a third of all public sector
employment is in health and social care and this percentagexpected to increase over the
mediumto longterm in the Coastal Zone.

Of course, the level of employment in the public sector is uncertain given the intention to rein in
public expenditure over the coming years. But it needs to be borne in mind thay ohithe
functions carried out by public sector organisations will still need to be delivered at a local level.

Occupation provides a proxy, albeit impeet, measure of skill demand.hé& current occupational
structure of employment in the Coastal Zgrmemparedwith Lincolnshirethe East Midlands, and
the UK is skewed towards less skilled occupatidekementary, sales, and personal service Jobs
Managers, professionals, and administrative jobs are umnepresented compared to the county,
region, orthe UK.

Looking to the future iis projected thatsales and personal service occupations are most likely to
grow in employmenbver the mediumterm, with a contraction in the number of people employed
in elementary occupations, machine operatives, antlezkitrades.

Replacement demands which factor in thenumber of people needed to repladedividualswho
leave an occupation for a variety of reaspimeluding retirement show that by 2017 there will be
around 7,000 job openings as a result of new jdiesng created dpproximately250) and replacing
people who have left an occupation for whatever reason (6% thousaitiese jobs are spread
across the occupational structure though many will be in personal care occupations.

Skills Supply and Participatio n in Training

Population has been concentrated in the older ages and there is relatiderrepresentation

relative to the national averagef people aged from 25 to 39. The younger population is now
increasing, but educational performance at the agd éfyears is poorer than average. Educational
achievement, however, improves with age, with GGIEvaIl performance better than the national
average. The working age population of East Lindsey has a smaller percentage qualified above NVQ
3 levelasthe naional average, which is probably a reflection of the large humber of people aged
over 50(given that older people are less likely to have their skills certified than younger people)
Economic activity and employment rates are above the British average.

Except for people aged in their twenties, rates of participation in learning in East Lindsey (as
measured using data from the Individual Learner Record) are slightly below the average for England
and similar rural areasParticipation in learning is high&r womenthan men.

East Lindsey is distinctive compared with other rural areas in having a lower rate of participation in
learning amongst @n, particularly in the 189 years age range. This perhaps points to a starker
divide in East Lindsey than some comparable areas between those who follow academic routes
post16 and those who do not.Participation in learning declines continuously with age in East
Lindsey, in contrast to both the England average and other coastal areas with large retired
populations in which participation rates increase after the age of 50. Participation rates tend to be
higher in the towns of the district than the rural areas.
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Most commonly, people study on courses leading to NVQ level 1 and 2 qualifications, with men
more lkely to study for NVQ Level 1 than womemhe most common subjects studied are in the
leisure and health and social care sectors and for busiredated skills. People were more likely to
study for NVQ Level 2 qualifications and for Apprenticeships itd&ngland as a whole. Students
were less likely than the England average to study on courses concerned with science, mathematics,
technology or agriculture.

One inference to be drawn from the pattern of qualifications and learning participation igtibat
population continues to respond to the relatively lower skilled employment opportunities available
by undertaking less training, at a lower level of qualifications.

Travel to Learn

Where people go to learn varies dramatically according to the typeawhing they are engaged in.
People on Adult Supported Learning courses only have to tex&llometres on average to their
place of learning, and for over twihirds of them, this is located within East Lindsdyor people
engaged on Employer Resporestraining, just under twdifths have to travel outside East Lindsey
for training and their average journey is 7.5 kilometres.

People living in the Coastal Zone are more likely to train within East Lindsey, and they do not have to
travel as far as fore average East Lindsey resider.9 kilometres on averagelhree-quarters of

people engaged in Learner Responsive training have to travel outside East Lindsey to receive
training, travelling on average 21.8 kilometres. Only 4tWwiods of learners livig in the Coastal
Action Zone had to travel outside the district for training, and their median trdarn journey

was slightly shorter than the district average, at 20.4 kilometres.

Adult Supported Learning takes place in most of the towns of theiaisthough there appear to be

more opportunities in the eastern areas than the sowmtbst, perhaps accounting for travel to
Boston for learning.Employer Responsive training occurs at a large number of locations across the
district, but substantial numbrs go to the Lincoln, Grimsby and Boston areas for training. The
pattern is most extreme for Learner Responsive training, most of which appears to occur in Grimsby,
Lincoln, Grantham and Boston.

While there are a large number of small flows, the map aivét to Learner Responsive training
shows a striking pattern of learners from the west of tBeastal Zoné&ravelling to Lincoln, those in

the north and east going to Grimsby and those living in the south and smashtravelling to
Boston. Skegness seeg a smaller number of local traineetn contrast, traveto-learn flows for
Employer Responsive training tend to be more localised, with the longer journeys involving smaller
numbers of people. Some large shordistance flows are apparent around SkegseThus, the
opportunity to bring training provision closer to the demand for it is mainly relevant to Learner
Responsive training.

Does Skills Supply Meet Skills Demand?

Employers in East Lindsey report hauadfill vacancies to a similar extent as emysos in England as
a whole but there appears to be a relatively high level of skill shorta@ésye levels in East Lindsey
seem to suggest that skill shortages are less than in other areas because wage rates have risen more
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slowly than in England. Intaews with employers in the Coastal Zone report that many face skill
shortages.

Employers in the hospitality sector tended to have experienced difficulties recruiting staff with the
skills they required.

Most social care organisations had experienced pmoleecruiting staff with the necessary skills
and experience. Finding qualified nurses was a major problem, particularly for those employers who
required specialist skills from their nurses.

Around half of the engineering companies interviewed had expedd recruitment problems,
covering a range of occupations. There had also been problems finding higher level employees,
including mechanical engineers, draughtsmen and programmers

Public sector employers also tended to have experienced difficultiesiitiegy staff- a dearth of
applicantsand the few applications received were deemed to be of a poor standard

Employer Approaches to Training
To what extent do employers resort to training as a solution to their recruitment problems?

Employer perceptios of training provision in East Linds€&oastal Zonavere generally positive
Employers tended to report that they were satisfied with the level and type of provision currently
available but there were a few instances of dissatisfaction with the trainingigeed or where local
provision was unable to meet their needs.

Most had been able to meet their training needs in the last two years. Some employers reported
that they did not have to seek out training because they were regularly contacted by providers
operating in the area.

Some employersfelt that certain sectors were better provided for than others due to the nature of
the local economy. The importance of tourism to the local economy meant that there was perceived
to be a wealth of hospitality trainm in the area. Engineering employers, in contrast, reported
having to go further afield for training or deliver training themselves because it was not available
locally.

Employers who were dissatisfied with provision in the area tended to have mordispeapecialist
training needs.

¢CNF YALRNI FyR GNI} @St KFER F YF22N) AYLI OG 026K
provider. Proximity of training location was regarded as important because idsavéravel time

and costs, and redudghe amount of time staffieeded tobe released foto undertake training

Employers also reported thatttending training in East Lindsey could be difficelten in those
instances where long distances to venues were not involded to the relatively poor road
infrastructure and lack of public transport.

Some employers opted to provide @ite training¢ delivered either by internal staff or by an

2y
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associated \th travelling to attend external training.
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Employers regarded internal training as cost effective because it cut down on fees and time spent
away from the workplace. A few employers also thought that the dynamic between trainer and
learner benefited fromhe two having a prexisting relationship.

Internal training could be tailored to meet the precise needs of an organisation and its staff, and
could be delivered in a more flexible manrtban off-the-job training This tailored approach was
particulaty important for businesses in the engineering sector, many of which work with specialist
equipment that existing staff are best placed to instruct on.

Are There Particular Barriers to Training in the Coastal Zone?

The former Learning and Skills Coundintified a number of factors which might act as a
disincentive to providers serving sparsely populated areas. But the evidence, which is admittedly
weak, could not demonstrate that the costs of providing training were any higher in rural, sparsely
populaed areas

Thereare also system effects to consider. Withitraining system which has become increasingly
demandside oriented, providers may be cautious about providing additional provision lest demand
is insufficient to recoup the investment that eatprovision entails.

A more formidable barrier to training taking place is the lack of demand for training. Many
organisations in the Coastal Zone are SiKl&bich can be a difficult group to engage in training and
which have a preferencesing onthe-job and informal means of learning than through college
based courses.

Employers were divided as to whether they would provide more training for their staff if there were
more available in the local ares&ome felt that additional training provision woul@ binnecessary,

as they were already able to meet their need$iere was however,some indication that employers
currently able to meet their needs would switch to a more local provider if one were available,
because this would be more convenient and cef§éctive.

There was some indication of demand for higher level training, linked to the dearth of available
training in this area already identified: demand for additional training was highest in areas already
identified as weak in terms of current proiin, such as the engineering sector.

Those who would consider accessing new or additional training tended to report that they would
continue to use some or all of their current providers.

There appears to be an acceptance amongsiny employerstat in arural area you sometimes
needed to travel to access training which could not be readily delivered in the workplace. This was,
however, conditional upon transport being available.

Recommendations
TheDiagnosis

Outside the public sector, employment in ti@astal Zone is largely dependent upon SMEs. This
tends to drive down the demand for skills for a number of well documented reasons.

The occupational structure is also skewed towards less skilled jobs which is a reflection of the limited
demand for skilland training.
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Whilst growth is projected in the number of managers required over the medamm, the
strongest employment growth is expected to be in relatively low skilled jobs, many of which are
concentrated in the retail, social care, and hospitadiggtors.

The gualitative evidence also suggests that the level of skills demand in these sectors is relatively low
with employers concentrated in the relatively levalue segments of their markets.

What Cther Coastal Areas Havidone

Some other coastal arda FI OS | &aAYAf I NI aSdéd 2F LINRofSya G2 9
have adopted a policy which makes the most of their natural endowment by pursuing policies to
encourage tourism and as a place to retire by the seaside. Other coastal areagldwatified the

green economy as a potential source of industrial development.

Where coastal areas report a uniform problem is in relation to provision of training. Some areas
have been able to secure satellite establishments of large further educatidegeolocated at a
distance, but these satellites tend to offer a small number of courses usually tailored to the specific
needs of the local economy.

More commonly there is acceptance that people need to travel in order to gain access to training.
Often this has been subsidised through the provision of special transport services.

The Options

Provision of ofthe-job training provides a number of benefits to both employers and learners. It
provides a networking opportunity through which good practice caentdansferred, and provides
learners with an opportunity to network with others.

Training provision in the Coastal Zone has adapted to the current demand for training. SkKill
shortages are evident across a range of occupations, but it is unlikely thairaglg provider would
be able to cater for these locally.

Employers in the Coastal Zone appear to show a preference fthesjob training. This stems in
part from the high share of SMEs which are reluctant to release people for training.

There is no unguivocal evidence from the interviews with the employers that training provision
nearby would substantially stimulate the demand for training.

On the basis of the evidence above there appears to be little scope for increasing training provision
through providing additional facilities in Skegness or elsewhere in the Coastal Zone.

¢CKS WR2 y20KAY3IAQ 2LIA2YS K2SOSNE KIFI & O2yaARSNI G
9 skills development will not be stimulated,;
1 good practice might not be disseminated widely;

1 some employers MWliremain locked into a relatively logkill / low valueadded segment of
the market;

1 some individuals will be denied access to training and professional developraspecially
the informal aspects of getting together with their counterparts in other pamies;
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1 policy makers will be denied an opportunity to influence further the skill development of the
area.

On the basis of the evidence above there is a case for developing a business development centre of
excellence which will help local employers deyeliheir businesses and assist them to equip
themselves with the skills they need. The first step is to assist employers move upmarket and from
there to begin to address the skill needs which emerge. Developing local employer networks can be
a key ingredént in achieving this goal.

Evidence from Outside the UK

Evidence from Australia and Ireland provides pointers as to how employers can be brought together
to develop, simultaneously, their business plans and the skills of their workforce.

In Australia thee has been an egoing concern about the extent to which the market drives down
the demand for skills and training, the degree to which the State bears the cost for vocational
education and training, and the extent to which skills are effectively utilisete workplace. The
Australian example is interesting because it explicitly recognises the need to develop skitls
encourage their deploymerntin relatively low valueadded sectors of the economy which generate

a high number of jobs.

In Australiaa number of demonstration projects have been commissioned with seek to gauge the
extent to which industry (or region) wide networks of key stakeholders can be used to engage
employers in the process of investing and effectively utilising skills.

There is gidence that skills ecosystems approaches require a fair degree of public intervention to
fund their activities and ensure that they are focused on meeting the needs of the economy.
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1. Introduction
1.1  The Aims of the Study

The overarching approach this study igo providea comprehensive analysis of the demdliod,
and supply of, skills from individuals and employers in East Lindédyparticular reference to the
Coastal Zone Skills policy over the past ten or so years has been very much desitendriveng
and this was given considerable emphasis in the recent Leitch Implementatiog Bld&mn practice
many of the policy levers are supply side ones.

If too much emphasis is placed upon the demand side in areas of relatively weak skill démsand t
can result in the area being locked into a telill equilibriumg where the supply of skills matches

the demand for them but at a level which is less than optimal. The New Industries New Jobs
strategy fromthe UK Department for Business, InnovatiamdaSkills BI§ places emphasien the
importance of building upon sectors of excellence over the medremm. While this will benefit
areas which already have significant levels of activity in industries suchfoasexample,
pharmaceutical®r advancednanufacturing, those areas which are dependent upon less high value,
high skill sectors of employment will need to find alternative means of addressing their future
economic prosperity.

From a supply side perspective, the key question is whether leamndtast Lindsey have the same
opportunity to access learning and skills as their counterparts in, say, the East Midlands or England
or generally. The demand side might not necessarily require, at the current point in time, skills at
level x, in subjecty, but this may be where future demand is likely to be concentrated in East
Lindsey, the East Midlands or the country generally. The study, therefore, essdsther the
population of East Lindsey, especially young people, have access to the same leppairignities

as people elsewheres(g.East Midlands or England).

The sudy also addresselearner€access @ learning¢ whether they access this in East Lindsey or
travel further afield to elsewhere in Lincolnshire, North East Lincolnshice, If a aitical mass of

people in East Lindsey access learning outside the area, there is a need to assess where they are
travelling to and from (i.e. distance to learning), and whether there is a critical mass of learning
demand which might be accessed within Hasdsey.

It is important that the demand side is not ignored. Employers in East Lindsey require a supply of
skills which will meet their needs both currently and in the future. The IER / CE Local Area
Forecasting Mode[LEFM)is able to quantify futuredemand by skill level taking into account
demographic trendse(.g.accountng forthe number of people who will retire in a given occupation
over the mediumterm). This study reports om set of skill projections for the Coastal Zone, East
Lindsey, andihcolnshire. Benchmark projections are also provided for the East Midlands and the
country as a whole.

The analysis described above proadedetailed assessment of the dematwd, and supply of, skills

in the East Lindse€oastal Zoneoth currently andover the medium term (to 2017). This provides a
firm foundation for assessing how the needs of learners and employers might be effectively met by
the provision of learning and skills. This is a difficult policy area. Smaller training providers often
struggle to provide a breadth of training and are often better suited to provision of a narrow range
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of subjects, but provision by a small number of large providers of training raises issues about where
provision should be located. Some counties have ldngder education providers with centres
distributed over a wide area with a peripatetic team of teachers, and trainers. This is an issue which
the study will need to address.

1.2 Method
Amultifaceted approach has been taken based on:

i. an analysis ofhe research literature with reference to: (a) increasing the demand for skills
from employers; and (b) the particular problems faced by rural areas;

ii. projections of future demand for skills in the Coastal Zone derived from the Local
Employment Forecasting Motle which has been produced for this stugycompared with
the situation in Lincolnshire the East Midlands, and England;

iii. aseries of facdo-face interviews with key employers in the Coastal Zone in the following
sectors: engineering, social care, hosjiyaland the public sector. A focus group was also
held in Skegness with key employers and stakeholders which was hosted by Boston College;

iv. a series of interviews with key stakeholders in the various agencies and institutions
responsible for either skildemand or skills supply in the Coastal Zone

v. asurvey of Year 10 pupils in three secondary schools in East Lindsey

1.3 East Lindsey and the Coastal Zone

Before going any further it is necessary to provide a definition of East Lindsey and the Coastal Zone
so that the reader has a clear understanding of the area under analysis.

East Lindsey is located on the eastern edge of Lincolnshire and the East Midlands region, and is the
fifth largest local authority district in England in terms of area. It containshhof the Lincolnshire
Wolds in the west of the district and a long section of the North Sea coast. The Wolds comprise
rolling low hills, while much of the eastern part of the district is-gimg land artificially drained

with the coast sandy with coagtmarshes. The district has abundant highality soil and agriculture
(mostly arable) is still extremely important. It is a largely rural district, with a scattered population in
small settlements and few towns, the largest of which are Louth and Skegiesirism is an
important source of employment, with a series of small seaside towns in the stretch of the coast
from Mablethorpe to Skegness, but the industry is highly seasdfad.many people, quality of life

in the district is good, which acts totetct migrants, many of whom are of retirement age. With an
ageing population, social care for the elderly is an increasingly important economic sector.

The transport infrastructure of the district handicaps economic development. Roads in the district
tend to be oriented northsouth and road travel tends to be slow, particularly in the east where
roads follow the pattern of drainage ditches and waterways. The only railway line serves Skegness
and the southern part of the district.Poor eastwest communicdbns serve to emphasise the
peripherality of the district relative to the centres of economic activity in the urban Midlands. The
most accessible large towns are Lincoln and Grimsby in the west artd anwtPeterborough to the

south (seeFigurel.l). TheCoastal Zone is represented by the shaded area ofitft-hand side of
Figurel.l.



Figure 1.1:  East Lindsey and the Coastal Zone
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1.4  Structure of the Report

The report begins with an overview of the some of the concepts relating to the equililtiémand

for skills in rural areas (Chapter 2). This is then followed by analysis of the demand side based on
projections of future skill demand (Chapt8)y and the views of employers about the demand for
skills (Chapted). Once the demand side has besaidressed, an analysis of the supply is provided
based on a comparison of participation levels in skills and learning (CHgpterd an analysis of
travel to learn patterns across East Lindsey with particular emphasis on the Coastal Zone @&hapter
Chapter 7 provides the views of pupils in Year 10 at selected schools in the Coastal Zone about their
future career aspirations. Chapter 8 weighs the evidence in relation to the balance between supply
and demand and looks at how increasing the demand folsskiid training might be facilitated by
drawing on evidence from other coastal areas and from abroad. Finally, Chapter 9 provides
conclusionand recommendations.



2.  Skills Investments; the Special Case of Rural, Peripheral and Coastal
Areas

2.1  Stimul ating Skill Demand

Over much of the past 150 years there have been concerns that the UK-uwdsts in skills
relative to its main competitors. Evidence, for example, has consistently demonstrated that
countries such as the Netherlands and Germany Hman much more successful in creating a high
wage, highkskill economy where investments in technology and skills are seen to be mutually
reinforcing® For the UK this is not just a national problem. A HM Treasury report from the early
2000s explained tferences in levels of regional productivity with reference to skill leVels.

Simply raising skill levels will not necessarily raise productivity or-aalded. Much of the research

evidence points to the need for employers to simultaneously raise ttairand for skills in line with

shifting their product market towards more higlalue segments of the market. And it is this

rationale which guided the introduction of Train to Gain, the programme which sought, with some
success, to link the provisiondfd £ £ & GNI Ay Ay 3 (2 * GnHaiviore, however, 6 dza A Y
there appears to be no simple solution to raising both the demand for skills from employers and
ensuring that they are effectively deployed in the workplace.

At a policy levethere haso SSy | AKAF(i TFTNRZG\OR yIASYXNQA& v EILINEIZ2 QK ¢
FYyR €20t SO02y2YAO0 RS@GSt2LISYy( (@)Y 2 NELINRIND K DA ©Jl
has brought about a greater focus on endogenous (i.e. local) assets, and lessusf arf@xogenous

investments and transfers. This is also the general direction in which policies to address labour
market issues have moved, with enhanced importance on integrating employment and skills for
sustainable employment, greater emphasis thamierly being placed on building relationships with
employers; partnership working involving the public, private and voluntary sectors; a greater
emphasis on flexibility and individualisation in order to support individuals to overcome barrier(s)

that they face in finding employment; and an enhanced role for local authorities in promoting

National Skillsask Force (200®kills for All: Research Report from the National Skills Task Force
Department br Education and Employment, Nottingham

House of Lords (200Apprenticeship: A Key Route to Sklbuse of Lords Select Committee on
Economic Affairs. TSO, London

3 HM Treasury (200Broductivity in the UK: 8The Regional DimensioHM Treasury,dndon.

Learning and Skills Council (2008Rin to Gain Employer Evaluation: Swegpeharning and Skills
Council, Coventry

Pike A., RodrigueRose A. and Tomaney J. (20Q®)cal and Regional Developmeroutledge,
London.



economic wekbeing (HM Treasury, DBERR and CLG, 280d)addressing worklessness (Houghton
et al., 2009)’

| WodAKR2 Y LILINRF OK G2 201t SiavithahéNe@ Rirad BagadignLIY Sy
(OECD, 2008yhich is placebased rather than sectdvased (i.e. focused particularly on the land

based sector). Key ingredients of the new paradigm include a development strategy that covers a
wide range of direct and iridect factors that affect the performance of local firms, a greater focus

on endogenous (local) assets and knowledge and less of a focus on exogenous investments and
transfers; and a collective/ governance approach, involving national, regional and deeahgnent,

working negotiated with other stakeholders. Crucially, a plaased approaclimplies identifying

the advantages and disadvantages of particular local assets and building on the former while
mitigating the latter. These advantages and disativges are outlined in more detail in section 3.3.

2.2  The Low Skill Equilibrium ?

There are a number of reasons why the optimal level of training fails to goguim relation to the
UK, his has been most cogently expressed in relation to the-dkils equilibrium (LSEQ)
hypothesis®

The best way to visualize this argument is to see Britain as trapped in-skilbsvequilibrium, in which
the majority of enterprises staffed by poorly trained managers and workers produceuality goods
and services.The term 'equilibrium' is used to connote a sedinforcing network of societal and state
institutions which interact to stifle the demand for improvements in skill levels.

Finegold and Soskice, 1989, p.22

In the Highlands and Islands of Scotldhed low-skill equilibrium type situation has, given the rural
and peripheral nature of this area, given rise to tight labour markets. In summarguthraigration

of young peopldrom the Highlands and Islandsitially to access education and training resutts
them leaving the region until their retirement. The emigration of young peopleontributes to a
tightening of labour supply which is accompanied by

i relatively low levels of labour demand;
ii.  reports of skill shortages in relation to the vacancies Wiiccur;

HM Treasury, Departmerfor Business Enterprise and Regulatory Reform and Communities and Local
Government (2007Review of suimational economic development and regeneratiéti Treasury,
London.

Houghton S., Dove C. and Wahhab I. (20G8kling Worklessness: A Reviewha tontribution and
role of English local authorities and partnershig@@mmunities and Local Government Publications,
Wetherby.

8 OECD (200@&ural Policy Reviews: The New Rural Paradigm Policies and Gove@ta@te,Paris.

Finegold, D. and F. Soskid989) The Failure of Training in Britain: Analysis and Prescription, Oxford
Review of Economic Poljdyol. 4, No.3, pp. 233



iii. employers being constrained in their attempts to moveroprket by the existence of skill
shortages which, in turn, constrains their capacity to expanghove into new markets

The problem in the Highlands and Islands is further exacerbated dnyagles of housing which
further limits labour and skill supply. In many respects the problems faced by remote, rural

economies in places such as the Highlands and Islands represents the worst of both worlds as
indicated in Figur@.1.°

Figure 2.1 Tight Labour Markets: Vicious Spiral
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Breaking out of the lovskills equilibrium will require, other things being equal, investments in
training. As the next section will demonstrate this is particularly difficulaimarea which has the
characteristicof the East Lindsey Coastal Zorikis also apparent that skills cannot be looked at in
isolation; they areanintegral part of a range of policies which need to be in place to foster economic
development. Increasinglythe emphasis is not only upon stidating the demand for skills but also
on utilising the skills which are available in an optimum manner.

2.3 Local Economic Development and Service Provision in Rural areas and
Seaside Towns

Rural areas and seaside towns are diverse and while they slane similarities in terms of

challenges for local economic development and service provision, there are also contrasts. With
NBIFNR G2 NHNIf FNBIF&AX F LI NLGAOdz I NJ RAaAlGAYOlGAzZY
rural areas, with the latter fang greater economic development challenges (Milbourne, 2004;
Commission for Rural Communitié$). In relation to East Lindsey, it is the experience and
characteristics of peripheral rural areas that are of greatest relevance. Here relative remoteness is
coupled with a coastal locatiog F YR &2 GKSNB Aa GKS AaadzsS 27 02
OF GOKYSYyild IINBFQ o0AdSd KIfF 2F GKS yIFddzaNF £ OF GOK
area on which services can draw.

In the Strategy forSeaside Quccess (CLG, 201d)published in March 2010 and an earlier

WY, SYOKYsli lfR2 Yy 2® 9y 3f | yRQa &S| amdfole ofitBesmyialer ving) Ot dzR A
in 2008% (which in turn took forward some of the findings from the House of Commons
Communities ad Local Government Committee Report on Coastal Towns in 20p&@aside

resorts were identified as suffering:

9 disproportionate levels of worklessness, with associated poor health;

9 reliance on a declining tourist trade and other low wage, low skill amdesmes seasonal
employment sectors;

9 labour market imbalance, with a low representation of jobs in professional and financial
services and the knowledge economy;

9 a peripheral location (in terms of physical transport and digital links); and

1 Milbourne P. (2004Rural PovertyRoutledge, London; Commission for Rural Communities (Z0@8 of

the Countryside 200&€RC, Cheltenham.

2" Communities and Local Government (20Bd)ategy for seaside success: Securing the future of seaside

economiesCommuities and Local Government, London.

* Beatty C., Fothergill S. and Wilson I. 28§ 3t I yRQa { SI 4ARS ¢ 2 ghepartment Wo Sy OK
for Communities and Local Government, London.

" House of Commons Communities and Local Government Commitiea1 @0 W/ 2 & G | f ¢20Yy al

Report of Session 208%7 HC 351 The Stationery Office, London.



1 adistinctive denography (characterised by ageing and transient populations).

Skegness (and other smaller settlements on the East Lindsey cehates all of these
characteristics. In particular, Skegness displays the most acute seasonality of any of the seaside
towns ncluded in the study, as wdllavingamongst the lowest median average earnings of any of

the seaside towns and being one of the poorest performers on qualifications indicators.

2 KAfS GKS@ &aKFENB OSNIFAYy O02YY2y THA {adzNSatzQ AMLILKNE
seaside towns is inappropriate. In a review of the evidence, Fothergill (20@&rs to work

undertaken by the Department for Trade and Industry which classifies seaside towns into three
INRdzLJAY FANRGZ GK2&E S Qi Ryl G(FKNSS SWLIF NRR2YNSWAGY INI 605 N
F SN} 3ST aSO2yRfez GK2aS (GKFd IINB WYFAYyGUlFrAyAy3aQ
F@SNFAST | yR (KANRE &h tefimk af advinglai énmploymenbratedbRIGQlieA Y A y 3
EnglaiR | @SNJ IS {1S3ySaa Aa Ay (KA&A WRSOfAyAy3d 3N
in population and employment terms.

While recession and growing environmental awareness offer opportunities for a rejuvenation of
seaside tourism in the UKeaside resorts have displayed varying degrees of success in reinventing
themselves to date. The Strategy fegasideSuccess highlighted Scarborough, St Ives, Weymouth

FYR ¢2Nble& +Fta KIFEGAy3d RADGSNEATASR GKSAMy&SD2y2YAC
GAONI yiQ (26ya Ay (GKS O2dz/yiNERO® C2NJ SEI YLX SY

1 In Scarborough (a larger and better connected town than Skegness) the Scarborough
Renaissance Partnership (with a membership embracing the public, private and third sectors)
was identified as having caplised on physical regeneration of the harbour side by attracting
£200 million of private sector investment; kistarting business staiips, and introducing
FreebayWi-Fi making the internet freely accessibleA key feature here, and in examples of
suc@sses elsewhere, is a cremgency approach, maximising the potential of public sector (and
other) funding sources.

9 In Blackpool one approach to tackling worklessness and addressing skills development has been
to use Working Neighbourhoods Fund (WNF) aondal Economic Growth Initiative (LEGI)
funding to provide entry level skills for workless residents in construction, with many individuals
practising their skills on physical regeneration projects in Blackpool.

9 Other seaside towns have invested in heritagel culture in order to broaden their appeal to a
wider range of visitors and to expand their appeal to visitors outside the summer months (see
Walton and Browne, 20105. An example here is Hastings, where the Council has funded large

' Fothergill (20089 y 3f | YRQ& /2l aiGlf ¢2syayYy | aK2NI NBOASE 2F
Paper prepared for the NCRA Panel, Communities aaal IGovernment.

® Wwalton J.K. and Browne P. (201Mastal Regeneration in English Resqr010, Coastal Communities

Alliance.



events and thematidestivals (e.g. Morris dancing, Seafood and Wine, etc) to attract visitors in
quieter periods of the year.

The March 2010 Strategy f@easide Success also identified the green economy as an area for
potential development, in terms of new business oppaities, job creation and economic growth.

Despite success stories, local authority regeneration practitioners continue to see the following key
barriers (in descending order of importance) to coastal regenerdtion:

9 the nature of the local economy;

lack ofinvestment in infrastructure and transport links;
levels of deprivation;

the lack of regeneration funding;

the nature of the housing market;

peripherality; and

= =2 =4 A4 4 -2

climate.

The challenges of service delivery are especially acute in peripheral seaside townsaed
particularly, sparsely populated rural areas compared with urban areas because of lower density
populations, larger distances thatust be travelled by service users and service providers, and the
small number of people in any location that preclugeonomies of scal® This makes delivering

any particular services in this instance training more expensive in a rural location than in urban
centres. These greater costs are borne by individuals partakitigining, by employers who face

more unpoductive time and higher travel costs while their workers travel tosite training
locations (so increasing pressures on budgets), and by service providers who incur greater costs in
provision of training (Asthanet al., 2003)*°

In the context of grater pressures on public spending and growing concerns about lower returns on
public outlays, the challenges faced by small peripheral seaside towns and rural areas in training
provision and take up are exacerbated. In economic terms the delivery oinyameeds to balance

three factors: first, the generalist/specialist nature of training; secondly, the frequency of provision;
and thirdly, the accessibility of provision. While all three of these factors can be balanced in large
urban areas, in rural angeripheral areas it is likely to be possible to meet only two of the three
factors simultaneously, via a model of relatively frequent, general and accessible training provision,

o Reported in Walton J.K. and Browne P. (2@0yit.

¥ OECD (201®trategies to Improve Rural Service DelivO§CD, Ris.

YragkKryr {® SG Ff® 6Hnnoy WIif20FGAy3a NB&azHRADSA T2 NJ

and Social Care in the Commuriity (6), 48€93.



or via one of specialist, less frequent and less accessible provision (&rdedardill, 2003; GHK
Consulting, 2003

Some population subroups are more disadvantaged than others by these challenges to service
provision in such areas. In a recent review\drking in 21 CenturyRural EnglandBateset all.
(2008¥* identified four particularly vulnerable rural groups: young people, those in low paid
employment, those with no or low skills and qualifications, and theesalbloyed and employees of
small and micro businesses. They considered that within these groups the mostablénwere

those without access to accessible public or private transport and without access to informal
networks. They also identified key labour market issues for these vulnerable groups as entering
around poor quality of employment, low pay and a latlopportunities to progress at work.

Private providers of training and other services also face similar challenges in rural areas. Such
providers can provide a service only where the combination of price, volume of business and cost of
provision allowsa sufficient profit for the firm to survive. In rural areas transport costs have to be
borne by the service provider (reducing profits) or by the customers (reducing their demand).
Hence, in generic terms, issues of longer distances, lack of criticalanddow density, mean that

in rural areas there is less capacity than there is in urban areas to provide a broad set of services or
as many providers of services. Consequently, it is of particular importance that the services and
training provision thatare available match as closely as possible local andresgjibnal
characteristics, needs and assets. In the case of business support, there is a particular need to
facilitate interactionsbetween businesses in locati@nd/or sectorspecific subgroups n order to

provide opportunities for shared training, networking and development.

2.4  The Labour Market, ills and Local Economic Development in Lincolnshire
and East Lindsey

East Lindsey faces economic development and skills challenges experiencedylpeniatmeral rural

areas and small seaside towns. It also experiences the challenges faced by Lincolnshire, but to a
more marked degree than for the county as a whole. This is especially the case in the Coastal Strip.
Glyn Owen (2005] identified Lincahshire as facing a crisis of productivity and incomes, resulting
from the decline of agriculture and related industries, and also tourism. It performs less favourably
than regionally or nationally on key economic indicators of GVA, earnings and skillgptahdate
overview of key statistics on the local economy is provided inBhst Lindsey Economic Baseline

% Green A. E. and Hardill I. (200R)ral labour markets, skills and trainjri@epot prepared for DEFRA; GHK
Consulting (2003provision of education and training in sparsely populated areas: LSC good practi¢e guide
LSC..

* Bates P., Carta E., Dewson S., Francis RPad R. (2008Working in 21' Century Rural England: A
Scoping ®idy, Report prepared for the Commission for Rural Communities.

2 Glyn Owen Associates (200B)e Hidden Crisis: A Rural Strategy for LincolnsReport to Lincolnshire

Enterprise and Lincolnshire County Council.
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produced in 2010ekosgen 2010)%. Statistics reported in the Economic Baseline (not reproduced
here) emphasise thabVAper head in Lincolnstd is below the regional and national averages.

Average earnings in East Lindsey are £2,500 |tingarthe regional average, which is in turn lower

than the national average. A consequence of this is a tendency (reported by employers at a focus
group) forworkers to move between jobs for small increases in wage leyélsi KS& Y2 @3S T2 NJ
more per hour, even ifisfora6y ¢SS &dzYYSNJ 2 2 6sogalksiiighevelsDG@AME NJ K 2 d:
turnover. In turn, this raised costs of any induction training ev@hdatory training to comply with

legislative requirements, so reducing the amount of funding that might otherwise be available for
20KSN) (éLlSa 2F GNIAYyAy3Io Ly Fye OFraSzi (KSNB ¢
GdzNYy 2 SN 2RSS NAEY I HSF NFYWEX 2F WLRIFOKAYy3IQ 2F 3F22R
training individuals who might then leave. Interviews conducted with representatives from colleges

with a presence within East Lindsey and in neighbouring areas confirmed that ddoramaining

gra 3IASYSNIffte GOSNE f2¢¢d wantgdtrainig & ©ndédyodbd fory OSa ¢
courses which did not lead to a qualification and hence where funding was not available. One
college representative interviewed also noted thalatively frequent changes in government

funding of training provision were count@roductive in that they could have negative
consequencson relationships built up between training providers and employers as funding models
changed.

In terms of the loal employment base, the East Lindsey Economic Baseline highlights key features of
the local employment base as being an above average concentration of employment in agriculture
and in hospitality and tourism (both of which are low wage sectors). Toumdsa big influence on

the labour market in the area, and on the seasonality of employment opportunities (and
consequently on unemployment). Health and social care is a significant employer; (this is likely to
reflect, at least in part, the numbers of eldie people in the area). As noted in Chapfeof this

report, this is a sector where there is likely to be job growth in the future. The wholesale, retail,
hospitality and tourism sectors are dominated by ptme employment, which in turn contributes

to low pay in the local area. There is an untepresentation of higher value sectors, but some of

the rural market towns (in particular) are attractive residential areas for managers and professionals.
While there has been an increase in employmerkriowledgebased industries in East Lindsey over
recent years, this growth has not kept pace with regional and national levels. The particular sectoral
structure of employment accounts for the proportion of sefiploymentbeing higherdocally than

either regionally or nationally and in a recessionary context a substantial number of those seeking to
enter selfemployment are doing so as a consequence of a lack of alternative employment
opportunities.

Educational performance in schools in East Lindsey inénwith national attainment levels.
However, skills levels amongst adults (at Levels 2, 3 and 4) lag behind regional and national averages.

% ekosgen(2010)East Lindsey EcononBaseline Final Draft;, January 2010, EKOS Consulting, Sheffield.
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Work with employers to raisemployee skill levelsas been identified as a priority in order to
address this @&highlighted below)This is explored further in Chapter 6.

The vision set out in the East Lindsey Economic Development Strategy (East Lindsey District Council,

2006Y*Aa (2Y WLYLINR@ZS (KS | dzlallahdit@derldp qiakitgu§ainebjeR 2 LILJ2

SYLX 28YSyild 2LIRNIdzyAGASaQod tKS 202S0GAGSa |

increase skills and aspiratiogé$n order to address the skills deficit;

stimulate competition and business growthan enterprise culture is seen as being linked to
competitiveness, and in ta business growth; and

enhancing the visitor product; in order to increase visitor spend and employment
opportunities.

In the Coastal Zongarticular local economic development objectives are:

1
1
1

diversification into noragricultural activities;
to supportthe development and creation of micttausinesses;

diversification and quality enhancement of the tourism experience, including supporting a
complementary offer to the traditional seaside experience;

conservation and upgrading of the rural heritage;

encouraying provision of training and skills development to assist-tenm local economic
sustainability;

increasing skills and aspiratiogsuch the nature of the local economand

to support projects that address the issues of low levels of achievemenbaihigration
of young people.

NB

These strategic objectives are reinforced in the analyses and assessment set out in the East Lindsey
Economic Baselir. In particular, the scale of the challenge to address low productivity by a
combination of enterprisepport, skills ugifts and tailored support for indigenous businesses to
improve their competitiveness is emphasised, as is the lack of good qualii @aducation and
employment opportunities; which lead to difficulties in retaining local talent.

Speifically in relation to the seaside towns, it is worth noting that Skedhesmres all of the
characteristics identified in sectidh2 as being suffered by seaside towns, but generally in a more

24

25

26

East Lindsey District Council (20@jonomic Development Strategy 28880 East Lindsey District
Council.

ekosgen2010)op. cit

Skegness is one of the towns identified in séagbwns benchmarking studies; Mablethorpe falls below
the size criterion for inclusion in such analyses.
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acute form¢ suggesting that the local economic developrhehallenges are likely to be greater

than elsewhere. In particular, it displays the most acute seasonality of any of the seaside towns
included in the study. Typically, seasonality is measured using the claimant unemployment rate.
However, it is likelythat employment fluctuates more than claimant unemployment, since some
seasonal jobs will be filled by students and migrant workers who will drop out of the local labour
market in the winter (and so will not be recorded on the claimant unemployment Stajs

[ A1S6rAa8SS (G(KS WoSyOKYI NY shods thati SkdydeSs aBof pertordis a A RS
particularly poorly on median hourly earnings and on qualifications indicators.

In local economic development terms, the visitor spend on the East Lindsey IC8igtchas been
ARSYUGAFTFASR Fa 060SAy3a 3ISYySNrtte WwWtz2g OFftdsSQo ¢ KA
being run on low margins, which then impacts on a lack of investment in staff training (and in other
elements of the busines$§. Indeed,i KS t 20+t S02y2Yeé Ay | 33INBIIFGS Y
@t dzSQr 3IAGSY GKS AYLERNIIYyOS 2F 2G4KSNJ avlitt o
(although this sector is much less important in employment terms than was the case historically) and

the importance of the public sector for job opportunities in occupations demanding higher level
gualifications.

As noted in sectioR.1, a placebased approach to local economic development involves building on
local assets and either mitigating disadvantag® repositioning them as advantages. Foremost
amongst the existing assets of the Coastal Stepe the natural environment (which is central to

the tourist trade in seaside towns and which is attractive to some local residents aniyiants)

and lowcosts of living (relative to most other parts of the UK). The lack of congestion is an attractive
feature for many existing (or prospective) residents.

While the relatively low cost of living is in most circumstances viewed as an advantage, it need not
necessarily be so in all circumstances. For example, the relatively low cost of living may attract some
in-migrants whose characteristi®are not conducive to the promotion of some parts of the area for

family tourism; while the relatively low cost of lig, coupled with relatively low wages, means that

some individuals on benefits may be more reluctant than might otherwise be the case to move into

work (i.e.theseOl £ t SR WoSYySFAGA GNFLIQ YI& 06S LI NIAOdz I N
are al® a feature of the local area means that it is a less popular area in which to work than to live.
Moreover, there is a lack of extra income locally to spend on higakre goods and services.

The population is ageing faster in Lincolnshire and in Eadséy than regionally or nationally.
While this may be viewed as a disadvantage and undoubtedly places strains on service provision, it

o Beattyet al. (2008)op cit

2 tS8Syy I ®d Wwolal [AYyRaSeQ Agphcit, 868712y WOYD FyR . NRSYyS t ¢

#  As identified by participants in amployer Focus Group specifically conducted for this project.

% E.g. individuals with drug and alcohol problems.
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also provides an opportunity for the local economy to specialise in some aspects of servicing an
ageing economy and pvides an opportunity to specialise in aspects of social care. Hence, this is a
comparative advantage that could be exploited.

Conversely, key disadvantages of the Coastal Strip include a poor transport infrastigatiieh is
exacerbated by the remoteotation. This means that the location of services (such as training
provision) is a key factor in patterns of training takg Hence, the quality of training that is
available locally is a key factor influencing skills development outcomes.

While educaional performance at school level is good, the existence of grammar schools creates an
WSRAzOF GA2y L+t RAGARSQI GgAGK GKS Y2aid I OFRSYAOI
take up higher education and subsequent job opportunities elsewhiee ghere is only a relatively

small and narrow pool of higher level jobs available locally, while those who are lower achievers
academically tend to stay in the local area. While young adults are the most migratory of all age
groups and there may be inddual benefits from young people taking up opportunities elsewhere,

YIye 2F (KSaS AYRAGARdAzZf&a Yreée 0SS wizadQ (2 0GKS f
G2 NBGdzNY G | €FGSNI adrasS Ay GKSANI g2N)Aya & P BOE
is evident nationally is particularly pronounced in East Lindsey. A history of ready availability of low

skill jobs in the summer months and a general lack of variety in the employment opportunities
available has engendered a sudnstial lack of ambition and aspiration amongst a substantial

element of the population, leading individuals to focus on what is available in the-t&orf rather

than to think about progression in the medidyrarm. This was evident from comments about
iNRADPARdzZE £ & GSYRAYy3I G2 221 F2N I wWe220Q takKSyOS:
YOI NBSNDR GKFd 6SNB YIRS o6& SYLI28SNE Ay -I F2O0dz
standing cultural legacy of low skills, combined with a traditafnmany more highly skilled
AYVRAQDGARIzZ £ 4 WKI@AYy3a G2 Y2@0S lgle (2 3ASH 2yQs (K|
LI NOAOALIF yG Fd | F20dza INRBdAzL) 2F SYLX 28SNE |yR f:
as a community the mindet is not to be able to live here and do well, or that you can make your

OF NBESNJ f 20 f ®¢

25 Conclusion

Simply raising skill levels will not necessarily lead to increased local productivity oradalee,

there is a coinciding need to stimulate the demdodskills and the utilisation of skills by employers.
Evidence supports the idea that employers need to raise their demand for skills in efforts to move
into more highvalue market segments.

Breaking out of a lovgkill equilibrium is particularly challgmmg for areas like the East Lindsey

Coastal Zonekast Lindsey has an undepresentation of higkvalue sectors. The local economy as

I gK2tS YI& 0S OKIFINIOGSNRAASR Fa Wtz2g¢g Ot dSQs 2¢
continued dependence oagriculture and the main demand for high qualifications stemming from

public sector employment.The relative remoteness and coastal location of East Lindsey limits the

local market on which services can draw. Key barriers to coastal regeneration inctudattire of
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the local economy, lack of investment in infrastructure and transportation links, deprivation levels,
limited regeneration funding, the nature of the housing market, peripherality, and clifiate.

In addition to the challenges facing East Liyddae to it being a peripheral rural area with small
seaside towns within, it also encounters the challenges facing Lincolnshire as a whole but to a
greater degree than the county as a whole. Lincolnshireduwaserning levels gbroductivity and
income, rforming less favourably at the regional and national level on GVA, earnings and skills.
Earnings in East Lindsey are lower than the regional average which are lower than the national
average. This performance results imigheremployee turnoverresulting from workers moving to

jobs for minor wage increase$his high worker turnover has negative impacts on the willingness of
employers to provide trainingt KS Wt 2 y 3 (i | alsbproBotincedd i Eastd ihdsdy aissn@ny A &
of the most academicallyuscessful young people leave the area to take up greater oppibitsn
elsewhere leaving behind a general tendy for individuals to not consider longer term career
prospects in East Lindsey.

Breaking out of the low skill equilibrium in East Lindsey ireguexploitation of the are@ strengths

and mitigation ofts RA &+ R@F y il 3S2dza OKIFI NI} OGSNRAaGAOad ! Y2y 3a
environment, lack of congestion, and a relatively low cost of living (which can getxienental as

well, partialarly when coinciding with low wages). The rate of population ageing in East Lindsey,

which is above the regional and national averages, can also be considered an asset and it provides an
opportunity for local specialisation of servicasd increased imptance of the social care sector. All

else equal, investments in training will be needed to surmount prekemwiskills equilibriunof East

Lindsey but skills cannot be considered in isolation and other policies regarding economic
development must be cordered in tandem with skills policies.

3 Walton, J.K. and Browne, P. (20b@)cit.
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3. The Demand for Labour and Skills in the Coastal Zone: Medium Term
Projections

3.1 Introduction

Over the period to 2017 one of the dominant sets of factors shaping the demand for labour will be
policies adopted bysovernment and the behaviour of employerstlsy tackle the consequences

the 2008/09 recession. This section provides a series of employment projections for the Coastal
Zone using the Local Economy Forecasting Model (LEFM). In order to demonstrattheh
economy in the Coastal Zone will fare over the medienm comparative data is also providéaor
Lincolnshire, East Midlandsd the UK.Economic forecasts tend to show that followirggcession
economieseventually revert to their longterm growth trend. Whilst this is predicted to occur
following the 2008/09 recession, there is an increasing conseasumgst forecastershat the
recovery will be relatively weak at least over the skerm. Over the mediurterm, however, the
economyis expectedo revert to its longterm growth trend. This is reflected in the projections of
employment produced below.

This study is concerned primarily with the demand for, and supply of, skills. Accardirsgly of
employment projections byccupationare provded where occupation demand provides a proxy
measure of skill demandThe general trend in the data presented below is for employment to be
increasingly concentrated in the service sector and in relatively high skilled jobs (professional /
managerial jobsand relatively low skillednes(personal service and sales jobs). The change in the
occupational distribution of employment has been referred to as having the shape of amegg

lots of high skill and low slélil jobs but not much in betweenNotwithstandingthe impact of the
recessionthis trend is expected to continue over the mediterm.

Whilst the Coastal Zone is expected to conform to the national and regional trend with respect to
the changing characteristics i occupational structure in part because some of the assumptions
underlying the LEFM are based on national and regional ddkeere are also distinctive local
characteristics. The Coastal Zone has a distinctive industrial and occupational profile and this is a
key determinant 6the future demand for skills.

3.2 The National and Regional Economy

Because of the severity of the 2008/09 recession and the impact this will have on the future demand
for labour, it is worthwhile considering the impact over the mediderm, both natiorally and across
the Coastal Zone.lt is estimated that the UK economy shk by 6 per cent during the recent
recession which is severe in comparisonbtmth the 1980/81 and 1990/91 recessien A recent
review commented:
GLY YIFyeé NBa&LIS 02068200KappeasldOte dhe migrof image (that is, the
reverse) of that of the mid Eightiedn the mid 1980s the UK economy suffered from high
interest rates and an overalued pound, which made imports cheap and goods very
expensive to export as welkanhibiting investment by UK companies. As a consequence, the
UK economy experienced significant import penetration, loss of overseas demand and a major
restructuring of the economy, especially in the form of a decline in manufacturing capacity. In
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contrast to the 1980s, the recession of 20P809 is characterised by very low interest rates
and a depreciation of sterling against other currencies, notably the dollar and the euro. Both
the currency depreciation and the low interest rate would normallyelpected to provide
mechanisms for boosting demand and, given time, expanding output. In the current context,
however, the potential for export led growth is seriously undermined by the global nature of
the current recession while households and busirggsear unable to gain access to finance

as banks and other financial institutions attempt to replenish their capital to safer levels than
hitherto. Restricted access to finance plus a collapse of consumer confidence have greatly

reduced consumer demandBn 6 dza Ay Sda Ay o&a, 008y i dé 61 231 NIK

Evidence from past recessions show that econongesational, regional, and locaf return
eventually to theirlongterm growth trend during the recovery period, though it can tadeveral
yearsfor employmert to recover its prerecession levelgsee Tabled.1). This is important in the
context of the East Midlands and East Lindsey labour market. Reports publisieetdbypoint to
the region as a whole suffering from a lakills equilibrium (see Chapter Bt also point to the

RATFAOMzA e 2F aKAFGAY3IA Iy SO2y2YéQa Sljdzif A6 NR dzY

of weak output demand when considerable efforts may be required, especially over thetstrort
to maintain the current equilibum level.

Table3.1: Economy, Employment, and Recession
Start of End of Contraction | Number of High point of Year when pre
recession recession in GDP quarters unemployment| recession levels of
before GDP employment
recovered regained
pre-recession
levels
1 1974 Q4 1975 Q3 3.77 7 1,484 (1976) | Never achieved
previous levels
2 1980 Q1 1980 Q4 5.88 13 3,293 (1986) | 1990
3 1990 Q3 1992 Q2 2.33 11 2,919 (1993) | 1997
4 2008 Q2 2009 Q4 6.0 ? 2,450(to date) | ?

Source: Derived from Hogartlet al., 2009 and ONS Quit and Employment Statistics

The recession has taken its toll on the East Midlands with economic data pointing to the possibility
of the recession having lasted longer in the region and the recovery being slightly weaker than that
experienced nationallyOutput growth in the East Midlands is expected to be aroung2tcentto

2020, slightly slower than the UK average (see Figute Ly LI NIz (G(KAa &adsSvya
industrial structure. Agriculture and manufacturing are both important industriéor the East
Midlands and there is a strong link between thegiven the importance offood and drink
manufacturingto the regional economy These are also industries whibbave been relatively
adversely affected by the recession. It is estimated thatufacturing output fell by 13 per cent in
2009, and byutput in agriculture by8¥%per cent Lincolnshire is particularly important with respect
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Figure3.1: Projections of Output Growth in the East Midlands and UK to 2020
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Source: IER /CE Local Economic Forecasting Model

3.3 Demographic Change along the EastdseyCoastal Zone

Between 2008 and 2017 the population agpthe Coastal Zonés projected to grow by around seven
thousand people and to increase by another four thousand people by 2022. As3T2abdweals,
however, much of theopulationgrowth is accounted for by those aged 65 years or over. In fact,
the working age populatiol those aged 165 years is projected to grow by one thousand people
to 2017 and experience little or no change between 2017 and 2022. These are, of course, relatively
simple extrapolations of projected regional population changg they do indicate that labour
supply over the mediurterm is likely to be constrained relative to the recent past. The impact of
this on employment is dependent upamhat happens to the economy. Should t@®astal Zone
experience the level of output gwth projected elsewhere in the East Midlands, this suggests that
recruitment problems might, other things being equal, pose more of a problem than they have over
the recent past. The evidence, however, points to the level of unemployment being relathigly

over the mediumterm as the next section indicates.
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Table3.2 Projections of Demographic Change along fieastal Zonéo 2020(000s)

Age Groups: 1998 2003 2008 2010 2017 2022 Change Change
Men and 2008- 2017¢
Women 2017 2022
0¢15 12.3 12.4 121 11.9 11.6 11.6 -0.5 -0.1
16¢ 24 5.7 6.5 7.6 7.7 7.2 7.0 -0.3 -0.3
25¢ 34 8.2 6.9 6.0 6.1 6.9 7.1 0.9 0.2
35¢44 8.4 9.5 9.6 9.3 7.7 7.4 -2.0 -0.3
45¢ 59 145 16.2 16.3 16.8 18.8 19.2 2.5 0.3
60¢ 64 4.3 5.3 7.1 7.4 6.9 7.4 -0.2 0.6
65 Ard Over 15.4 16.8 18.7 20.0 25.9 29.5 7.2 3.6
Total 68.7 73.6 77.3 79.2 85.0 89.2 7.7 4.2
Men
0¢15 6.5 6.5 6.2 6.1 6.0 5.9 -0.3 0.0
16¢ 24 2.9 3.5 4.1 4.2 3.9 3.8 -0.2 -0.1
25¢ 34 4.0 34 3.1 3.2 3.7 3.9 0.6 0.2
35¢44 4.1 4.7 4.7 4.4 3.7 3.7 -0.9 -0.1
45¢ 59 7.1 7.9 7.8 8.0 8.8 8.9 1.0 0.1
60¢ 64 2.1 2.6 3.4 3.6 3.3 3.5 -0.2 0.2
65 And Over 6.8 7.7 8.8 9.6 12.6 14.3 3.7 1.8
Total 334 36.2 38.1 39.1 41.9 44.0 3.8 2.0
Women
0¢15 5.8 5.9 5.9 5.8 5.7 5.6 -0.2 0.0
16¢c 24 2.8 3.0 35 35 3.4 3.2 -0.1 -0.2
25¢ 34 4.2 35 2.9 2.9 3.2 3.3 0.3 0.1
35¢44 4.3 4.9 5.0 4.8 4.0 3.7 -1.0 -0.2
45¢ 59 7.4 8.3 8.5 8.8 10.0 10.2 1.5 0.2
60¢ 64 2.2 2.7 3.6 3.8 3.6 4.0 -0.1 0.4
65 And Over 8.5 9.0 9.9 10.5 13.3 15.2 35 1.8
Total 35.3 37.5 39.2 40.1 43.1 45.2 3.9 2.1

Source: CE / IER Projections for East LindSegstal Zone

3.4  Overall Employment Trends

Following the 2008/09 recession employment levate projected tofall to their mid1980slevel

and recover gradually over the medid®@rm but even by the end of the forecast period
employment levels will not have recovered the historical high point they achieved in the mid 2000s.
With economic activity rates expected to grow over the forégeesiod ¢ in part because of current
policy to stimulate labour supplg unemployment levels will be relatively high compared to the
recent past. This is expected to persist over the forecast péseel Figuré.2).
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Figure3.2 Population, Employment, att Unemployment to 2020
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Source: CE / IER Projections for East LindSegstal Zone

Figure3.3 reveals that the employment trends projected over the forecast period are comparable to
those observed across the East Midlands anddlhshire as a whole. This suggests that the period

of relatively sluggish employment growth is likely to be replicated in areas adjacent ©Oahstal

Zoneand East Lindsey as a whole such that employment opportunities elsewhere might be more

limited than they have been over the past ten years or so.

Figure3.3 Comparative Employment Trends to 2020
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3.5 The Changing Structure of Employment

Table3.3 reveals that theCoastal Zonein common with East Lindsey as a whole, is relatively more
dependent upon partime emgdoyment than the rest of the East Midland#n 2008, 35.4 per cent of

people along theCoastal Zonewere in parttime employment compared to 30 per cenin

[AYyO2ft yAKANBI Hdp LISNI OSyd Ay GKS 9lFad aAiARflyRa
projections of future employment levels taconsistently forecast that patime employment will

over time account for @ increasingshare of employment. Thigepresents, in part, increasing

flexibility in hours worked but it also reveals pocketswidak demand for labour where people

would prefer to work fulltime but opportunities tend to be fopart-time employment. The increase

in parttime employment migh also occur due to the use of casual labour in sectors such as
agriculture and tourism.

Along theCoastal Zondy 2017 40 per cent of employment will be pérhe compared to 32 per
cent in Lincolnshire and 29 per cent in the East Midlands. By 2022tipparemployment could
account for as much as 43 per cent of employment; nearly the same as fomfeilemployment.

Table3.3 Changing Structure of Employmerercentage of people in fullime, part-time,
and selfemployment

1998 2003 2008 2010 2017 2022

Full time employment

Coastal Zone 51.7 57.4 52.7 51.4 47.7 44.8
Lincolnshire 55.1 59.6 56.2 56.0 55.1 54.0
East Midlands 60.1 58.8 59.5 59.2 59.3 59.3
UK 61.0 59.7 59.4 59.1 58.5 58.0

Part time employment

Coastal Zone 34.8 295 33.3 354 40.0 43.4
Lincolnshire 30.8 26.5 28.7 30.0 325 34.6
East Midlands 27.0 28.3 28.4 29.2 29.4 29.6
UK 26.1 275 27.4 27.8 28.5 29.1
Selfemployed

Coastal Zone 135 13.1 14.0 13.2 12.3 11.8
Lincolnshire 14.2 13.9 15.0 14.0 12.4 11.4
East Midlands 12.9 12.9 12.1 11.6 11.3 11.1
UK 12.9 12.9 13.2 13.1 13.0 12.9

Source: CE / IER Projections for East LindSegstal Zone
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3.6 Employment by Gender

Figure 3.4 shows the changing distribution of employment between men and woroeg ¢he
Coastal Zone more cleartythis shows that women will take an increasing share of employment and
will comprise a majority of people in employment by 2026.

Figure 3.4 Male and Female Employment along the Coast Zone to 2020
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Although women will outhumber men in the labour markelven over the mediunterm their
employmentwill be predominantly partime, it K2 dzZ3 K Y Sy Qa eWWadadnginpatd oA f €
time work, especially so along theoastal Zoneompared to Lincolnshire, the East Midlands, or the
UK(see Table.4). Although the percentage of men in pdirhe employment igrojected togrow,

the number of men in employment gojected to declindsee Figte 3.5).

Over the recovery period, overall levels of employment will grihwugh at a pace projected to be
slower than that recently experienced. There has to be more than a suspicion that the overall
volume of employment may be more or less static oerevalling slightly.Volume of employment
means the total number of hours worked across all businesstd®e Coastal Zone Over time, the
average hours each person works has continuously fallen although over recent years the pace of
decline has reducedyut the aggregate number of hours worked in the economy has increased due
to growth in the economy and increased supply of labour (e.g. more women returning to work).
During a period of sluggish employment growth and with an increasing percentage dépeop
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Table3.4 Changing Structure of Employment by Gender: percentage of men and women in
full-time, part-time, and selfemployment

1998 2003 2008 2010 2017 2022
Men
Full time employment
Coastal Zone 67.4 70.1 66.5 66.3 65.1 63.9
Lincolnslire 69.3 70.8 68.4 69.2 70.8 71.5
East Midlands 73.0 70.7 71.4 71.5 71.6 715
UK 72.6 70.2 69.5 69.1 67.9 67.0
Part time employment
Coastal Zone 14.0 12.9 15.0 16.2 18.3 19.9
Lincolnshire 10.9 104 114 11.9 12.2 125
East Midlands 9.9 12.2 123 13.1 14.3 15.4
UK 10.1 12.6 13.0 13.7 15.6 17.0
Selfemployed
Coastal Zone 18.6 17.0 18.5 17.4 16.6 16.2
Lincolnshire 19.8 18.8 20.2 18.9 17.0 16.0
East Midlands 17.1 17.1 16.3 154 14.1 13.2
UK 17.3 17.3 175 17.2 16.5 16.1
Women
Ful time employment
Coastal Zone 37.7 43.3 39.0 37.8 34.2 31.6
Lincolnshire 40.1 45.7 42.3 41.8 39.9 38.4
East Midlands 46.3 44.7 45.8 45.4 44.7 44.3
UK 48.0 47.6 48.0 47.8 47.6 47.4
Part time employment
Coastal Zone 53.4 48.0 51.5 52.9 569 59.6
Lincolnshire 51.6 46.5 48.5 49.4 52.2 54.2
East Midlands 45.5 47.2 47.0 47.3 47.3 47.1
UK 44.2 44.6 43.7 43.8 43.6 43.4
Selfemployed
Coastal Zone 8.9 8.7 9.5 9.3 8.9 8.8
Lincolnshire 8.2 7.8 9.1 8.8 7.9 7.4
East Midlands 8.3 8.1 7.2 7.3 8.0 8.5
UK 7.8 7.9 8.3 8.4 8.9 9.2

Source: CE / IER Projections for East Lindsey Coasted
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working parttime rather than fulitime, it may be that the aggregate number of hours worked has
stopped increasing. Where this has no impact on wagéacwsme levels because reductions in
working hours are driven by productivity changes this might be considered a favourable outcome
(where workers are able to select an increased number of leisure hours in place of work hours), but
where the fall in hourss associated with a fall in wage or income levels due to sluggish demand, this
is a potentially difficult outcome for policy makers. It is difficult to be sure about this issue in
relation to the Coastal Zone but therepggma facieevidence that this rmy occur.

Figure3.5 Changing Structure of Employment by Gender along the East LinGeastal Zong
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3.7  Employment by Industry

Industrialstructure is one ® the primary determinants of skill demand in the economy. Figlée
shows the industrial structure in the Coastal Zone compared to Lincolnshire, East Midlands, and the
UK. The most apparent difference is the relatively high dependence upon the distmibbotels

and catering sector for employment compared to elsewhere. This reflects the importance of
tourism to the Coastal Zone.

Table3.5 shows how the structure of employment is likely to change over the medamm. It
reveals that in the period ZIB to 2017 the two sectors which will grow with respect to the share of
employment they account for are: (i) distribution, hotels and catering; and (ii) the public sédter.
public sector is projected to account f87 per cent of all employmerty 2077, slightly up from 35
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per cent in 2008.Around a third of all public sector employment is in health and social care and this
percentage is expected to increase over the medtonongterm in the Coastal Zone.

Over the longerm, the share of employmenin construction is projected to grow alongside
continued growth in distribution, hotels and categ. Thispattern of change in the industrial
structure of the Coastal Zone is more or less replicated across the county, region, and country,
except that inthe Coastal Zone the shift in employment structure towards distribution, hotels and
catering is even more manifest.

Figure3.6 Structure of Employment in the Coastal Zone, 2008
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Table3.5 Industrial Structure of Employment, 1998022

Change Change
2008 201+
1998 2003 2008 2010 2017 2022 2017 2022
Coastal Zone

Agriculture etc 4.3 29 1.4 13 0.8 0.6 -0.6 -0.5
Mining and quarrying 0.4 0.9 0.1 0.1 0.1 0.1 0.0 0.0
Manufacturing 11.1 12.6 7.9 7.3 6.7 6.3 -1.2 -0.5
Electricity gas and water 0.1 0.2 0.2 0.2 0.2 0.2 0.0 0.0
Construction 6.0 6.9 8.0 6.7 7.0 7.4 -1.0 0.3
Distribution hotels and 40.5 324 35.6 36.8 37.7 37.3 2.2 1.0
catering

Transport and 2.6 3.3 3.1 3.2 3.2 3.1 0.0 0.0
communications

Financial and business 6.8 7.3 8.3 7.9 8.2 8.5 0.0 0.3
services

Government and other 28.2 334 35.4 36.6 36.1 36.6 0.8 -0.5
services

Total 100 100 100 100 100 100

Lincolndire

Agriculture etc 9.3 6.3 6.5 6.4 4.8 4.1 -1.7 -1.5
Mining and quarrying 0.2 0.2 0.1 0.1 0.1 0.1 0.0 0.0
Manufacturing 15.3 18.0 13.1 12.6 12.0 11.4 -1.1 -0.6
Electricity gas and water 0.4 0.3 0.3 0.4 0.4 0.4 0.0 0.0
Constrution 6.6 7.4 8.5 7.2 7.7 8.0 -0.8 0.5
Distribution hotels and 25.8 23.3 22.2 22.9 23.6 23.4 1.4 0.7
catering

Transport and 3.8 5.2 4.2 4.4 4.4 4.3 0.1 0.0
communications

Financial and business 115 10.6 12.8 12.4 13.0 13.7 0.2 0.7
services

Government and other 27.1 28.7 32.1 33.8 34.0 34.6 1.9 0.2
services

Total 100 100 100 100 100 100

Source: CE / IER Projections for East Lindsey Coastal Zone
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Table3.5 (continued): Industrial Structure of Employment, 1998022

East Midlands
Agriculture etc

Mining and quarrying
Manufacturing
Electricity gas and water
Construction
Distribution hotels and
catering

Transport and
communications
Fhancial and business
services

Government and other
services

Total

UK

Agriculture etc

Mining and quarrying
Manufacturing
Electricity gas and water
Construction
Distribution hotels and
catering

Transport and
communications
Financial and business
services

Government and other
services

Totd

1998

2.7
0.3
22.2
0.5
6.2
22.6

4.7

14.1

26.6

100

2.0
0.3
15.8
0.5
6.2
23.1

57

17.9

28.7

100

2003

1.7
0.3
17.4
0.4
6.8
22.8

6.0

15.0

29.3

100

1.4
0.2
12.2
0.4
6.4
23.0

6.1

19.5

30.7

100

2008

2.0
0.3
13.8
0.6
8.0
22.1

5.9

17.4

30.0

100

1.6
0.2
9.9
0.4
7.0
22.3

59

21.1

31.6

100

2010

2.0
0.3
13.2
0.6
6.9
22.6

6.0

17.0

31.5

100

1.7
0.2
9.5
0.4
6.6
221

59

20.7

32.8

100

2017

1.4
0.2
12.2
0.5
7.3
23.2

6.0

18.1

31.0

100

13
0.2
8.7
0.4
6.9
22.3

5.9

22.1

32.2

100

2022

11
0.2
114
0.5
7.5
23.1

5.9

19.0

31.3

100

11
0.2
8.0
0.3
7.1
22.1

5.9

23.2

32.1

100

Change
2008
2017

-0.6
0.0
-1.5
-0.1
-0.7
11

0.1
0.7

1.0

-0.3
0.0
-1.2
0.0
0.0
0.1

0.0
1.0

0.5

Change
2017
2022

-0.5
-0.1
-1.0
-0.1
0.4
0.6

0.0

11

-0.4
0.0
-0.8
-0.1
0.4
0.2

0.0

1.4

Source: CE / IER Projections for East Lindsey Coastal Zone
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3.8  Employment by Occupation

Occupation provides a proxy, albeit imperfect, measure of skill demdridure 3.7 shows the
current occupational structure of employmein the Coastal Zone compared to Lincolnshire, East
Midlands, and the UK. It reveals that the skill structure of the Coastal Zone is skewed, slightly,
towards less skilled occupationelementary, sales, and personal servjobs ¢ compared to the

other areas. Managers, professionals, and administrative jobs are umdpresented compared to

the county, region, or the UKAs noted earlierthe occupational structurés largely a reflection of

the industrial structure of the Coastal Zone

Figure3.7 Emgdoyment by Occupation in the Coastal Zone, 2008
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A more detailed occupational disaggregation for the Coastal Zone is provided in EBjtoeshow

the number of peopleemployed in each occupation. It reveals the relatively large number of people
employed in elementary, sales, personal services, and as corporate managers. Looking to the future
it will be sales and personal service occupations whichrasst likely to gow in employment(see
Figure3.9). The data also reveal that a relatively large number of jobs will be lost in elementary
occupations, machine operatives, and skilled tragedl jobs related to the production sector.
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Figure3.8 Detailed Occupational Sticture of the Coastal Zone
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Figure3.9 Occupational Change in the Coastal Zone
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The analysis above is leason the changing structure of employment in the Coastal Zmtkeshows

the overall level of expansion or contraction in the demand for people with differing levels of skill
There is, however, a need to take into consideration replacement demands.e Téks to the
number of people which will be needed to replace people who leave an occupation for a variety of
reasons including, mainly, retirement. Hence even in an occupation which is projected to show an
overall decline in the number of people empéal there may well bea requirement for a large
number of people to enter that occupation because of the level of replacement demands.

Table3.6 shows the net change in the number of people employed by occupation (i.e. whether the
overall number of peoplemployed in an occupation is expected to expand or contract over the
period 2008 to 2017), the level of replacement demand for the occupation, and the total
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requirement (replacement demands * net change). The data have been rounded to the nearest 10.
A degree of caution is required in using the data in Ta&eas they provide, at best, a rough and
ready indication of the overall likely level of demand for people in different occupatislzseover,

they are sensitive to future decisions about pensiaiiqy and retirement agesOverall the data

show that by 2017 there will be 7,000 job openings as a result of new jobs being created (250) and
replacing people who have left an occupation for whatever reasgtd(h.

Table3.6 Replacement Demands 206817 (rounded)
Net Change Replacement Total
Demand Requirement
Corporate Managers 210 550 760
Managers and Proprietors -130 430 290
Science/tech Professionals 70 70 140
Health Professionals 20 30 60
Teaching/research Prof. -50 420 370
Business/phlic Service Prof. 30 80 110
Science Associate Prof. 10 120 120
Health Associate Prof. 30 270 300
Protective Service Occs 40 20 60
Culture/media/sport Occs 30 90 110
Bus/public Serv. Assoc Prof. 30 190 220
Admin & Clerical Occupations -30 380 360
Secretarial & Related Occs -10 260 250
Skilled Agricultural Trades -90 190 100
Skilled Metal/elec Trades -240 210 -40
Skilled Construct. Trades -160 190 30
Other Skilled Trades -110 180 80
Caring Personal Service Occs 470 650 1,120
Leisurdoth Pers Serv Occs 80 200 290
Sales Occupations 390 530 920
Customer Service Occupations 80 40 120
Process Plant & Mach Ops -200 260 60
Transport Drivers And Ops -30 300 270
Elementary: Trades/plant/mach -270 310 40
Elementary: Clerical/senac 80 780 860
All occupations 250 6,740 7,000

Source: CE / IER Projections for East Lindsey Coastal Zone
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The data reveals that the greatest number of people will be required in the following occupations:

corporate managers
caring and personal care;
sales occupations; and

1 elementary occupations.

= =4 =4

This reflectsthe trend which has been observed across the UK for some time: a demand for
relatively highly skilled and qualified people (typically in managerial and professional occupations)
and less skillefbbs (sales and personal servicdd.is notable that the total requirement is positive
across nearly all occupations except skilled metal and electrical workers.

3.9 Conclusion

The data provided in this section are indicative of future skill demankerCoastal Zone. A number

of assumptions have had tee made about future output growth drawn from data available only at

the national or regional level. In other instances the projections are based on what is expected to
happen to the Lincolnshire or 8alindsey economies and labour markets. Nevertheless, the
projections of future skill demand have been estimated using the latest macroeconomic forecasts for
the national and regional economy and produced using the LEFM means of occupational forecasting.

Over the mediurtterm the projections of future employment change show that the economy will be
increasinglyconcentrated on those sectors of the economy where the Coastal Zone is relatively
strong: tourism and social care. This will in turn generate remeased demand for the jobs
associated with thse sectors. It is also apparent that there will be angoimg decline in the
number of skilled trades jobs which, historically, have been associated txdttitional
apprenticeship.

But it needs to be bom in mind that the Coastal Zone is beginning from a relatively low beise.
National Skills Audit identified industries according to their economic significance (i.e. some
indicator of their valueadded to the economy) and employment significance (he. percentage of
people employed). Figu@10 providesa rough estimate of how employment in the Coastal Zone is
distributed with reference to economic and employment significance. The horizontal axis provides
an indicator of valueadded per person (£@) and the vertical axis provides an indication of the
percentage of people employed in each sector. In a relatively high-ealded economy there
would be a cluster of sectors in the upper left quadrant of the chart. In the coastal zone, however,
most activity is found in the upper right hand quadrant (i.e. relatively high percentages of
employment in relatively lowalue sectors). The data are, at best, approximations of activity in the
Coastal Zone and should be treated with considerable cautiodowHsalue added is taken as a
proxy measure of relatively lowkilled activity then the nature of the skill issue the Coastal Zone
faces become manifest: that of trying to stimulate demand for skills in sectors which are likely to
have a relatively low deand, in aggregate, for skills.

Much of the regional skills strategy is set in terms of a-$#il equilibrium. Raising the equilibrium
level is exceedingly difficult to achieve and is likely to be realised only over a relativepelond of
time. Alow-skill equilibrium can simply reflect the industrial structure. If an economy is dependent
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upon lowvalued added activity then this will be reflected in an employment structure characterised
by lowskill, low wage employment. There is, however, thegibility of driving up skill levels within
those parts of the economy which are stron@he prospects for this are considered in the next
chapter which looks at the skill needs of employers in the engineering, hospitality, social care, and
public sectors
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Figure3.10:

Sectoral Valueadded and the Percentage of People Employed
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4.  Employer and Other Stakeholder Perspectives on the Demand
for Labour

4.1 Introduction: Background and O bjectives

The projectims of employment provide a quantitative insight into the demand for skills both
currently and over the mediusrerm. To supplement this in order to gain a moredepth view of
current and future skill needs, interviews were undertaken with a number ofleyeps in the
Coastal Zone and with key stakeholdensluding those in engaged in the provision of training or
matching people to jobs.

The interviews with employers focused treir views of the local economy and labour markéte
challenges encounterk by employers in recruiting suitable staff, the training activity currently
undertaken, the issues employers face in providing training to their staff and the extent to which
their training needs and priorities are likely to develop in the futur€he irterviews with key
stakeholders concentrated more on understanding the barriers which might be preventing more
training and skills development taking place in the Coastal Zone.

4.2  Sample and Methodology

IFF Research undertook 25 faceface interviews wi representatives of organisations operating in
the East Lindsefgoastal Zone In each case the respondent was the individual responsible for
recruitment and training at that establishment.

Interviews were undertaken with organisations in four industegters across a range of sizes (in
terms of number of employees). The full breakdown of interviews completed is set out in4Thble
below.

Table4.1: Completed interviews by industry sector and organisation size
Industry sector Number of employees
1to 10 11 to 50 50 or more Total

Engineering 3 1 2 6
Hospitality 3 4 2 9
Public sector - 4 1 5
Social care - 3 2 5
Total 6 12 7 25

Contact details for businesses located in the East Lindsey area were obtained from a commercial
database provider. Reads were filtered by SIC code to ensure that the businesses contacted
operated in the four sectors covered by the research.
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All interviews conducted were qualitative,-@iepth interviews using a serstructured discussion
guide designed in collaboration thilER and East Lindsey District Council. These interviews tended
to last around an hour. All interviews were conducted in February 2010.

The interviews with key stakeholders were conducted either by telephone o#tdafzce by a senior

IER researcher. h& aim here was to explore with training providers and representatives of various
agencies with a responsibility or interest in skills development in the Coastal Zone. In total, ten
stakeholder organisations were interviewed.

4.3 Employer Profile and Business Context
4.3.1 Business Context

The companies interviewed within the hospitality sector varied from small pubs to very large holiday
camps. The large camps were part of larger parent companies based outside East Lindsey, and
operating other brancheacross the UK. Hospitality companies ranged from those offering a largely
standardised service to high volumes of customers at relatively low cost to those offering higher
guality, more bespoke services, typically at higher prices. Most employers hogpétality sector
said they required a high standard of skills from their workforce, and felt that this differentiated
them from the competition.
G2S KIFI@S I LRtAOe 2F GNIAYyAy3a FyYyR 6S GNB | yF
timetoservethe§ SRa 2F (GKS Odza G2 YSNIDE
Hospitality, 10- 49 employees

Most companies in the hospitality sector perceived their competitors to be similar local businesses,
with the exception of one large holiday park that recognised that they were competimgsimitilar
centres acrosshe UK. Several mentioned that the size of their workforce varied throughout the
year, reflecting the seasonality of the tourism industry.

Engineering companies tended to be involved in the manufacture of equipment or packatgmng, o
NBfFGSR G2 | 3ANRKROdAZ G dz2NBZ I Y-8y R@ a# LINKIAE NRBRY (0 IKER &
products. Most were independent companies. They serviced customers operating in Lincolnshire as

well as across the UK, while some exported to Europebaydnd. Consequently their competitors

tended to be located in the wider region as well as across the UK. Their customers were exclusively
other businesses, rather than public sector clients. Most had been operating in the East Lindsey area

for more than 25 years.

The social care organisations interviewed comprised both independent operators and branches of
larger organisations. Most judged themselves to be on par with their competitors in terms of price
and type of service, although several requiredngospecialist skills of their employees, such as
specific nursing qualifications, which enabled the organisation to specialise its offering.

G2S I NBE OSNE YdzOK I &aLISOAlFtAad YR FRRAGAZ2YI
KF@dS O2YLISGAG2NRE DS
Social Care, 1049 employees
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Public sector organisations included educational, health, sporting and care facilities. They tended to
employ a relatively high proportion of patime staff.

4.3.2 Advantages and Disadvantages of an East Lindsey Coastal Zone Location

9rad [AyRaSeQa O2Fadlt t20FGA2y &1 &3 dzy & dzNLINR & A
the hospitality sector. The tradition of holidaying in the area means that there are plentiful tourist
facilities and attractions, and theeaside location continued to appeal to holidaymakers. Some care

homes also regarded the seaside location as an advantage, making East Lindsey an appealing area to
retire to.

G¢CKSNBE A& I FI ANI &the gadlitiohal sCedadeiodviné@Niheo | & S F 2 NJ dz
1950s and 60s remain and people come back year on year. We also have some of the
0Sai o0SIOKSa IyR GKSNB A& | 6ARS OK2A0S 2F (K

Hospitality, 50- 249 employees

The low costs associated with living and operatimghie area also brought benefits. Engineering
firms in particular commented on the low costs of running a business in terms of rental of premises,
wages, community charges and business tax, while for one engineering company, the availability of
low-skilled or nonskilled labour was a distinct advantage. An associated advantage was the low cost
of living for employees.

GOELSOGrGA2ya 2F SyYLX2888a FTNRY | 4138 LRAY(
0S AF 6S 6SNBE Ay | YIFI22N) O2ydzNDIl GA2y dé
Engineeing, 50- 249 employees
The agricultural industry in the area was vital to the operation of several engineering companies,
which serviced customers operating in various areas of farming, food production and packaging.

Softer benefits were also widely meotied; some employers felt they and their employees
appreciated the quieter way of life in East Lindsey.

aLG FSSfta Fa AF e2d2u@gsS 320 2FF GKS GNBFRYATf
LISNB2Y I f ©é

Engineering, fewer than 10 employees

GLGQATIOSYXKI@S g12IN] = | yAOS LI NI 2F (GKS 62NI RO
YSGONRLRtAAL K22t A3l yazr SiOoé

Hospitality, fewer than 10 employees

Employers in social care and the public sector felt they were appreciated by the community, and in
turn that their organisations benefitted from the strong community spirit and the networks
associated with this. The community was considered to have a great deal to offer to residents.
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GOCKSNBE | NB58 @SNER JI22R f 20Ikkvergh8dg2NJ a F2NJ | N
community theatre group, which we get funded separately for. It is a small market
town but has a very good arts partnership. A new leisure centre just opened up. There
are good local action groupsof parents, carers and professiongleoking at rights
YR RAAFOAfAGE A&dadzSazr aAirdaylr3asS SiOde

Public Sector, 50249 employees

The principalg and most frequently cited; disadvantage of the East Lindsey area was its poor
transport infrastructure, exacerbated by its remote location. Employers in thgineering,

hospitality and public sectors reported that the poor road network hampered their operations, while
engineers found it difficult both to have supplies delivered on time and then to transport products to

clients, especially those further afieldecause of the distance to the nearest motorway. Employers

Ay (GKS KzaLwhdlftade aSOG2NI ¥FStd GKIFIG GKS NRFR yS
of the area.

Poor local public transport links were thought to compound the transport moblparticularly for
tourists, health service clients and employees. While many employers acknowledged that poor
public transport was a function of the remoteness of the area, they felt nonetheless that their
organisations suffered as a consequence, egigdn terms of staffing.

GCNRY | (2dNRAEAY LRAYG 2F 0A86 (KS LWzt AO GNIY

Hospitality, 50- 249 employees
G{adFFF INE OSNB RAALISNBSR ood a2 Ad Aa yz2i SI
cover. ltmeanswe havetodda2 & 2F F2NBINR LI FyyAy3 | 3IFAYyAad
Public Sector, 1649 employees

G ¢ KAA& K koaefféct with/sgaffirp toa; ten miles would be a long way to travel to
6 2NJ ¢

Social Care, 50249 employees
"Because the area is so dispersed, regutandport services are not economically
AL 0f Soé

Public Sector, 1649 employees

Skills supply was mentioned spontaneously by a number of employers. This affected engineering
companies in particular, who could not find the skilled people they neededeinodal population.
Finding welqualified teachers, teaching assistants and nurses also emerged as a problem, with one
employer suggesting that the age profile of local residents was a factor in this.
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handle and how to design the equipment; the availability of skilled sheet metal workers and
fabricators. There are not a lot of people around here that do this sort of thing so you

either train your own or people haie2 O2YS FTNRY TFdzNIKSNJ | FASE RDE

Engineering, 50 249 employees

2SS KIFI@SyQid 320G + L2t 2F ljdd t AFTASR ydz2NaSa i
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Social Care, 1049 employees

Employers working in the toism sector highlighted the seasonal difficulties of their industry, with

high demand in summer and low demand in winter, and the factéhgtdzi 2 F a Sl a2y X GKS|
G2 RNI ¢ LIS2 LY Severayeinployed Kdhsiderdldy Imére people in tharser months,

although some larger operators used their premises for conferences and events in the low season.

Other disadvantages included a lack of industry in the area, which affected two engineering
companies because they simply did not have enough mi@k customers. Hospitality employers
mentioned a lack of cleanliness maintained in public areas like streets and beaches.

4.4  Current Conditions

On balance, companies operating within hospitality expected to experience stability or growth in the
comingyear, unlike other sectors where the expectation, although varied, was more negative.

Larger employers in the hospitality sector, such as holiday parks, found that they had benefitted
considerably from the recession, rising fuel costs and a weak pourtdgréater numbers of people
opting to holiday in the UK rather than abroad. Many were tryingoléed caravan holidays for the

first time and the large parks aimed to retain these new and different customers by offering a good
level of service. Having thaa profitable year, many employers felt that maintaining their success
would be a challenge, particularly as some of the factors determining this success were beyond their
control, such as the Euro exchange tate

G2 SQNBE R2Ay3a 4Stf [liyROIKIh Bome way $heEecesidrehglped S NJ

with more people staying in the UK for their holiday, but you have to work very hard to get

GKSY G2 &aLISYR UKSANI Y2ySeé 0SOldzasS Y2ySeé Aa UGA
Hospitality, over 1000 employees

Smaller hospitality opations like pubs and bed and breakfast accommodation had struggled,
however. Some had been forced to reduce their prices in order to ensure that they were fully
occupial, while others had found that customers were staying for shorter periods. Others had
suffered through a particularly quiet winter, and were painfully aware that customers had less
disposable income to spend. Some had even had to make some staff redundant.

During the recession, many employers in hospitality had been putting greater erapbasi
improving customer service, with the expectation that customers would be more likely to
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recommend establishments if they were satisfied with the service they had received. Aware that
people were choosing to stay at home rather than go out to eat dridk, some pubs and
restaurants had endeavoured to offer higher quality food as well as providing higher quality service
in order to differentiate themselves from the competition.

G¢KS GKNBS GKAy3a GKIG KSfLI FNBT dglettekl @3S | ¢
entertainment and the company that own us are prepared to invest in us if we make
Y2y Se oé

Hospitality, over 1000 employees

Most engineering companies had found the current market conditions challenging, in part because
of the increased cost of va materials and in part because customers sought lower cost products,
which, in combination, have a depressing effect on profit margins.

Gwhk s YFGSNREt A KI @&thedicg 8f steelJif Yondryd piass Or thet &
increase, the customers may §& 4 S 6 K S NB & {2 6S (GNB (2 | 0a2NDd

Engineering, fewer than 10 employees
GEKSNE Aa | (RBYR (RBRNRE At DOOINXE KA A NBTt SOG4
Engineering, 50 249 employees

Another problem was that customer businesses had been forced to blessuse of the recession,
leaving engineering companies with a reduced client base, while those that remained in business
tended to spend less. Engineering firms servicing the agricullime fishing industries had
experienced tougher conditions in redeyears, due to government regulations affecting the fishing
industry and poor weather having an impact on farming. Some employers predicted that conditions
in the next 12 months would remain the same, if not worsen, and one who had not yet needed to
makeany redundancies feared he mighted to do so.

Diversification was seen as a key survival strategy, whether by branching out into manufacturing or
tapping into the trend for greater environmental awareness by diversifying into recycling or the
production of ecefriendly packaging, for example. Indeed the one engineering firm that proved the
exception to the rule and had found recent market conditions to be extremely buoyant had
benefitted from increased consumer demand for agricultural products onbtiek of the growing

trend for selfa dZF FAOASY O& YR WIANRBgAY3I @2dzNJ 26y QO [ 221
businesses with an involvement in recycling and environmental products had performed reasonably

well, experiencing growth in these areas.

Social care providers had not suffered from the recession to the same extent as engineering firms,
although there was evidence that people were less able to afford care. Several businesses in this
sector had found that their operations had been hampei®dchanges in government policy: in
particular, the increasing trend for the elderly to be cared for in their own homes for longer had

meant that purely residential care homes were struggling. Some residential care homes feared that

they would not survivdor much longer: one of thesewasy 2 i & dzZNB A F 6S | NS NBI f
and thought that purely residential care homes would probably be phased out over time. Another
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organisation did not consider insolvency to be an imminent threat, but was thed they would

need to specialise in order to survive, with an emphasis on specialist nursing care. Other social care
providers cited the need for more funding from social services, without which, businesses were likely
to fail.

GwSaARSylay afi ®yiRlongeg andithien move to residential nursing care or
hospitalcg S R2 y 20 LINRPOARS ydzZNEAYy3I KSNB®E

Social Care, 1049 employees

42S ySSR (2 RAGSNEATFET ¢S ySSR 2 FRR Iy234KS
specialise in palliative and érof life care, not just for the elderly, but also tapping into
the hospicell @ LIS a4 SNIIA OS & d¢

Social Care, 50249 employees

The impact of the recession on public sector organisations tended to have been relatively minor,

with the exception of a mediursized organisation that was experiencing considerable cuts to their

funding from East Lindsey District Council. There was, however, some evidence that the financial
difficulties experienced by businesses in the private sector were beginning to affect thie publ
aS0i2N® C2NJ SEIFYLX S GKS LlzfAO0 aSOd2NRa 4&dzl
administration, and parents affected by the recession were relocating to other areas, causing
disruption to school classrooms as pupils joined and left.

Other oncerns expressed by public sector organisations tended to relate to changes in funding or
policy. For example, an organisation working in healthcare reported that meeting targets set by the
Primary Care Trust was deemed so important that it sometimesrogle patient needs, and created

a great deal of additional paperwork.

Several public sector organisations had seen changes in the profile of those they were dealing with,
and expected this to continue in future. They cited examples such as dealingnniticraasingly
ageing population, a wider range of clients or a wider range of health issues, treating theidong

ill as well as the terminally ill, or adapting to the changing requirements of their existing clients.
Partly as a response to this, seveoaganisations were looking to improve the standard of service
that they delivered and widen the range of services offered, both to benefit customers and to assist
the organisations themselves in securing funding. The aim for higher standards was adlieda

for example by the Discrimination and Equal Opportunities Acts, which had changed the way some
organisations operated.
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to activities, more individual choicesWe will be moving towards a service that is
entirely based on the needs of individuals @SNE LISNE2ylf AaSR FyR o0Sal

Public Sector, 50249 employees
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Public Sector, 1649 employees

A potential longer term trend identified by public sector organisations was that the local
L2 LJdzf F 6A2yQa KSIfGK ¢2dZ R 6S FFTFFSOGSR (KNRJAK
environment did not improve. A schoahdh already experienced some problems of this type:
Ghyte aS@Sy LISNI OSyid 2F Yeé OKAf RMBSOMWNS LI NBY i
generally dealing with lowsoc® 02y 2 YA O aidl Gdza FyR @OSNE KAIK RS
Public Sector, 1649 employees

While recruiting suitably qualified staff emerged as a challenge for almost all employers when
prompted, only two employers (one in the public sector and one in social care), when asked about
the principal challenges facing their organisations, mentiomeduitment difficulties spontaneously.

{01 FFAY3I A& ¢oditd acdedtdrSdl wetualfiet dzsff. The quality of
F LILX AOFGA2ya Aa ISYSNIftfte fAYAGSRODE
Public Sector, 1649 employees
4.5 Recruitment Difficulties
4.5.1 Hospitality

Empbyers in the hospitality sector tended to have experienced difficulties recruiting staff with the
skills they required. The most commonly reported challenge, mentioned by companies of all sizes,
was finding people qualified in skilled trades. This usualik a considerable amount of time and
companies had to find interim solutions, which they ultimately found to be an unsatisfactory, for
example, using contractors for jobs such as carpentry, maintenance and plumbing. Small companies
had struggled in paicular to find qualified chefs.

G¢KSNE Aa | 3Sy SMisiwell krio@nNTis @i difficdt toGFiKdScheds
and cooks who are properly trained. They have to live fairly locally due to split shift
K2 dzNRh o ¢

Hospitality, fewer than 10 emploges

For one very large holiday park, the major recruitment difficulty was finding trained managers in the
local workforce.
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Hospitality, over 1000 employees

Small companies alsal difficulties recruiting individuals to less skilled roles, such as cleaners and
bar staff. While employers of small businesses regarded it as inevitable to have to train people in
more advanced skills, they expected applicants to possess basiongkiitls,many did not.

The view that local job applicants lacked the necessary skills was common to all sizes of employer.
Employers were keen to take on people who already possessed the required skills, rather than
having to train them, but often found thekills were simply not available. Moreover, even those
with the relevant qualifications might not have the appropriate skills or experience. Some
employers also voiced concerns about finding people with the right attitude, not only in terms of
their appraach to dealing with customers but also their honesty and trustworthiness.

G¢CKSNS IINB 2dzaid y2 t20Ff LIS2L)XS 6A0GK (GKS
KFIoS Ay GKA& FNBF A& LIS2LXS SAGK LI22N ol

Hospitality, fewer than 10 employees
& ¢ ftfude of younger workers is a problem behind our recruitment issuast year
GKS 02YLX SE 464 NARRfSR 6AGK AyGSNyLt GKSTa |
Hospitality, 50- 249 employees
4.5.2 Social Care

Most social care organisations had experiencedbfems recruiting staff with the necessary skills

and experience. Finding qualified nurses, including nursery nurses, was a major problem,
particularly for those employers who required specialist skills from their nurses. This could have a
negative eff©® G 2y |y 2NBFIYAA&lIGA2yQa 2LISNIiA2y |yR RS@S
it to create teams of staff with the required skills and preventing it from providing the anticipated

breadth and level of service. One solution to this problem wasniploy agency nurses, although

this incurred additional expense that organisations could ill afford, especially as it could take months

to find a suitably qualified employee.

@428 OFyQd FAYR ljdzZ t ATASR ydNBRSA gshwbde (G KS LI £ f
f221Ay3 T2NWé

Social Care, 1049 employees

Employers in the social care sector also found it difficult to recruit individuals in elementary
occupations, such as healthcare support workers and care assistants: while there were numerous
applicants for these posts, very fewg or sometimes none¢ had relevant experience and
gualifications. Employers wanted staff with 'life knowledge' and a responsible approach to customer
care but struggled to find applicants with these qualities. Experience waseg]gired, even for low
skilled jobs.
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Social Care, 1049 employees

Employers reported a lack of basic skills, with applicants samstiacking literacy, numeracy and
customer service skills. They also believed that applicants lacked the motivation to work in the field
and there was a perception that people did not want to work with the elderly.

Employing qualified staff was essentialsome organisations in terms of securing vital funding, as
receipt of funding is dependent on having 50% of staff qualified to Level 2 or above. Given the
difficulties in recruiting qualified staff, some employers had no option but to recruit ugddified

people and then train them, but this meant that existing staff would have to spend time away from
their core activities, which some organisations could ill afford, so this approach did not solve the
problem.

There was also some evidence that relalyv high staff turnover contributed to recruitment
problems in the social care industry, because of the predominance of young women in the
workforce who were likely to leave to have children at some point in their career.

4.5.3 Engineering

Around half ofthe engineering companies interviewed had experienced recruitment problems,
covering a range of occupations. There had also been problems finding higher level employees,
including mechanical engineers, draughtsmen and programmers, which had caused severe
difficulties. Recruiting process, plant and machine operatives was also a major challenge, with a
reported lack of sheet metal workers, machinists, turners, millers and skilled machine operators in
the local workforce. Not only was it difficult to recrpieople with the requisite skills but also those

with relevant experience.

Some organisations had sought to attract skilled workers from elsewhere, but this was an expensive
solution.

G2S KIF@gS KIR LIS2LX S O2YAyYy3 TNRVYintedtdrth A RS (KS
who have moved to this area but are not willing to drop their salaries."

Engineering, 50 249 employees

Another approach to addressing the issue was for employers to provide training themselves, but this
was also expensive and tino®nsumirg. In general, employers preferred to deliver training
internally, as the skills needed were often specific to the organisation and specific training was not in
ready supply. Some employers had arranged training through external providers, such as local
colleges, but did not feel that the courses were of sufficient quality: indeed one employer who
enrolled staff on an NVQ at Boston College felt that the course was not up to standard and opted to
complete the training on the job.
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G¢ KSNB Aa gseLindsbylfok tfiig sprHof gengon:ahey would come from places
like the Midlands where there is an engineering base, where training schemes are
provided to the standards required."”

Engineering, fewer than 10 employees

Even if employers were able to trastaff to the required level, there was a concern that, once
trained at the cost of the company, employees would leave to secure better paid positions
elsewhere. As a consequence, one company had simply not expanded:

428 KIF@S G2 02 YLINER. YThid g bean Hngdtrd) oxeén toSE yedhry, R
2SS KI @S GNRASR GNIAYyAYy3d LIS2LX S 208SNJ GKS &SIt Na

Engineering, fewer than 10 employees

Recruitment was perceived to be an issue that would continue to pose problems for emgploye
even those engineers who were not currently seeking new staff feared that when they did, they
would struggle because of the lack of basic education and skills in the area. Looking beyond the local
area was not perceived to be a practical option, besgathe larger towns, where relevant skills were
thought to be in greater supply, were deemed too far away to be able to attract potential employees
from.

45.4 Public Sector

Public sector employers also tended to have experienced difficulties recruitiffig &t general there

had been a dearth of applications for posts advertised and the few applications received were
deemed to be of a poor standard, often from candidates lacking the required skills. This was true of
a range of occupations, from professal staff (such as teachers) to elementary staff (cleaners).

East Lindsey's rural location was perceived to be a drawback to potential applicants for teaching
roles: teacher training in the wider region is limited and one job advertisement for a teapb#ig
placed at the nearest universities had not received a single application. The more remote areas in
particular had found it difficult to attract outside applicants, which had taken its toll on existing staff.
GCKS AYLI AOIGA2y D228 NI KIyiR IKNBISH K20 g@NNJ I (SIOSY K
Public Sector, 1649 employees
Finding teaching assistants with suitable experience was an ongoing problem for one school, while
ydzNBESa 6SNB +y AadadzsS F2NJ I Dt Qa4 Adz2NBSNERY
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nurse, but that is a huge investment in time and money. And then they will be hugely in

demand and the danger is that they will go and get a better paid job somewhere else.
We make sure we pay our nursesverywel G KS@& FNB y20 0(GSYLIWISR (2 f

Public Sector, 1649 employees

Employers also found it difficult to recruit secretarial and administrative staff, where applicants
often lacked the necessary communication skills, as well as sports coaches, |gisndargs and
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lifeguards, where applicants with the necessary qualifications could not be found. The lack of
infrastructure and poor public transport links made it difficult to recruit people to the lowskiied
jobs.
G. SOlFdzaS 2F (K 2RA 2drayio 2& St 2 Ni Nilg@S K2 dzZNE Q 6 2 NJ
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Public Sector, 1649 employees

Recruiting local schodtavers was not deemed to be a satisfactory option, because posts tended to
require specifiqqualifications or required practical experience in the given field. Even in instances
where qualifications or experience were unnecessary, scla@dlers available for work were not
considered to be of the right calibre:

GLT GKSe KI @S Iy SheywilJrbaiy hag Rjoné @ @he tecondary

modern and will not be sufficiently qualified. They might have 5 GCSEs but they will all be

Ds and Es and they might not have maths. All the highatified grammar schools kids

KIS tSThG GKS I NBI o¢

PublicSector, 10- 49 employees

4.6 Training Activity
4.6.1 Apprenticeships

It was uncommon for employers to take on apprentices or trainees. This was the case irrespective of
organisation size and was largely true of all sectors, although it was slightlyamwmraon among
employers in the hospitality and engineering sectors. A public sector employer who did not take on
apprentices stated this was because they could not guarantee good quality training, or a job at the
end of the training.

Employers who took o apprentices tended to view it as a necessity, to address their recruitment
difficulties. Faced with a dearth of skills and qualifications in the local population employers chose to
take on apprentices and train them to the required level.

G2 S vy Snsdit inisHlls iR this area. Because they are not readily available, we have
(2 GNIAY Ay (K248 &1Affaoé

Engineering, 50 249 employees

Employing apprentices also helped companies with their succession planning, to maintain their
g2 NJ T2 NDS Qability ik fure yesr®R TI@Y Wwdre therefore seen as an investment. Given
that they have no experience of working elsewhere, apprentices are thought of by some employers
as easier to mould to the specific requirements of their company.
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Hospitality, over 1000 employees
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Hospitality, fewer than 10 employees

Employers tended to recruit apprentices straight from school or college. One notable exception was
a hospital which recruited indirectly via Nottingham University: the universityuited them and
the hospital then offered them placements.

Apprentices were predominantly recruited to fill skilled trade positions, such as plumbers and
electricians for large holiday parks, or chefs. In the engineering sector, apprentices whréolike
have a technical specialisation and to be working as process or machine operatives. A hospital
recruited trainees for a range of roles including nurses, physiotherapists and occupational therapists.
All apprentices were recruited to fulfil specifmes within organisations.

All employers taking on apprentices reported that they were working towards a recognised

qualification. Most were working towards NVQs, often with the opportunity to progress to higher

NVQ levels during their traineeship. Thavere some instances of apprentices completing BTECs for

engineering companies, and professional diplomas or professional nursing registrations for a
hospital.

Apprenticeships tended to be lofigrm, typically lasting three to four years, although famwse
employers the apprenticeships only lasted a year or two.

The mode of delivery of training varied widely, although for most employers, apprenticeships
involved a mixture of otthe-job and offthe-job training, and might involve one day a week at
college for the longetterm apprenticeships. Othe-job training used too much internal resource to

be worthwhile for some smaller employers.

. SOFdaS 2F GKS aATS 6S IINBx GKS ddNrAySSa 32
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Engineering, fewer than 10 employees

In general, Further Education Colleges (FECs) such as Lincoln College, Boston College and the
Grimsby Institute of &ther and Higher Education, were the most popular choice for training
apprentices. Provision from local colleges had been effective for several employers, with one
hospitality employer reporting themselves to bied S NE  with theltdiining provided.

Some organisations used private providers, for example for hospitality training and for training
designed to lead to qualifications in social care. Satisfaction was somewhat higher with private
provision than with FEC provision. A social care employed osdéine training from a private

47



provider, and had returned to the same trainer because they had been satisfied with this mode of
delivery:

"They were flexible and responsive in how they supported our tragieasners like
submitting their work onlineand they can keep track of where they are in their training
with their online tracking system."

Social Care, 1014 employees

Not all experiences of training had been positive, however, and this was particularly true of
engineering firms, some of whomatl concerns about the quality of training. For one engineering
employer, FEC training had been satisfactory but was not sufficiently tailored to the circumstances of
their business:

& ( NHzO ledrMBSourhdedsfi K S | LILINB
AOSAKALI a2 AdQa yS@SNI 3
Engineering, 50 249 employees
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One pub/restaurant was dissatisfied with the training their apprentice chef had received from a local
FEC, because theradh been insufficient training in the basics of cooking. The employer believed
trainers should liaise more with the catering industry to provide better courses. Another employer
had found FECs to be very inflexible, and this had prompted them to useaepprovider that
could offer an approach better tailored to the needs of the organisation.

The location of training was an important factor in determining the choice of provider. For
employers in hospitality, the main reason for choosing a particukinitig provider was because

they were local and convenient, highlighting the importance of good quality local provision. There

was also evidence of a desire to support local colleges. Some employers reported limited local
provision or a lack of choice ilocal apprenticeship training; this disproportionately affected
employers in the engineering sector, suggesting that the availability of apprenticeship training in this
sector is limited locally. Trainees in this sector were typically young, could et aind as such
YSSRSR (2 dza$S Lzt A0 (NI yaLR2NI G2 | 00Saa GNIAYA
journey each way to get to college, which was felt to be a disincentive for trainees.

G¢EKSNE Aa 2yfteée (KS OK DpprédiestpFiraining. aWeFofind 2 NJ [ A y O+
Lincoln more professional and we get better results from them, even though they are
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Engineering, 50 249 employees
4.6.2 Training for staff

The vast majority of employers provided training for &tdihose that did not tended to be small
employers who felt that their staff were already fully trained or qualified. However, there was
evidence that some employers were reluctant to train their staff, believing this would make them
more likely to leaveheir employnent.

A considerable proportion of staff training was undertaken to fulfii mandatory professional
requirements. Generic workased training such as Health and Safety and First Aid was common
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across all sectors, although some mandatory trainkag sector specific. For instance, social care
employers enrolled staff on training about changes in legislation such as the introduction of
Deprivation of Liberty (DOL) safeguards.

¢tKS Yz2al 02YY2y 202SO0GAGS 27F (NBweekspHup toldate G2 Sy
and to maintain existing qualifications. For employers in the engineering sector, training tended to

be geared towards specific technical skills, for example updating staff on developments in
production techniques and machinery (thig|as sometimes too specialist to be delivered by an

external training provider). Ongoing staff training was considered to be essential in the social care
sector, where best practice guidelines are continually being updated.

G2S KIF@S | Rdzi®improse the gkillsovoudtstaftdSteImaximum
possibility."
Hospitality, over 1000 employees
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Social Care, 50249 employees

Updating staff skills and maintaining qualifications vedso considered by employers to be an
important factor in enhancing the performance of their business and achieving customer
satisfaction. Particularly in the hospitality and social care sectors, where staff performance is
perceived to be central to deliving customer satisfaction, training was regarded as an investment
in the business. Attracting and retaining customers was considered to be particularly important
against the backdrop of the current recession, particularly so for social care facilities, ave to
contend with intense competition in East Lindsey.

"We are constantly wishing to improve the service we give to our residents. We wish as
an organisation, to give best care and to do this, we have to skill up our staff."
Social Care, 50249 anployees

"To make sure they [staff] can be as good as they can be and provide the level of service
6S o yloé
Hospitality, over 1000 employees

A number of employers recognised the wider benefits of training such as enhanced staff motivation
and morale.

"It enables them to do their job better, gives job satisfaction and makes employees feel valued.
It allows them to broaden their horizons, which makes for better care."
Public Sector, 1649 employees

"The training gives staff a purpose and motivation faitlwork and a wider, more diverse
range of skills."
Hospitality, fewer than 10 employees
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Some employers were keen to implement Continual Professional Development for their staff, seeing
this as an investment in the future of the business. Some emplmansbuilding on the skills of
existing staff as less burdensome and costly than recruiting new, untrained employees.

"The more staff that return to employment here the less retraining needs to be done."
Hospitality, 50- 249 employees

The most common quidications were NVQs, although a number of sector specific professional
diplomas and licences were also reported. Most training was to Level 2 or Level 3 standard, although
there was a full range from Levels 1 to 5.

Training was taking place at all leveinfluenced to an extent by industry sector. Hospitality
businesses were more likely to enrol their staff in lower level courses whilst public sector staff were
more likely to complete courses at Level 4 and above.

Across the five sectors employers hadtq different training needs.

1 In the social care sector vocational, N¥gsed training was most common as it provided
staff with practical, hands on training. NVQ training also helped to secure funding for some
employers in this sector (for instance, aahthildcare business explained that they would
lose government funding if the proportion of their staff trained to Level 2 or above dipped
below fifty per cent).

1 Engineering employers tended to enrol their staff on generic vaked training such as
Hedth and Safety or Manual Handling, with more specialist, technical skills imparted
informally on the job, using the machinery on site.

9 Public sector employees were more likely to pursue higher level training such as NVQs,
Foundation Degrees and Higher Rrsgional Diplomas (ISRM), although mandatory training
such Health and Safety was also common.

1 Employers in the hospitality sector had a broad range of training needs including Health and
Safety training, NPLQ training for Lifeguards, Food Hygiene (Cl&Hvam forklift truck
driving

Employers used a combination of on the job and off the job training and this was fairly consistent
across the sectors. NVQ coursesvhich constituted a high proportion of all trainingtended to
combine on the job and offhie job learning. Some training providers gave the option of training on
site which employers appreciated as it eliminated transport difficulties. Most employers also
conducted internal training, usually wellased training such as Fire Safety or Health Safity. As
previously discussed, some employers in the engineering sector delivered specialist, technical
training themselves.

Employers used a range of training providers, predominantly FE colleges such as Boston College and
private training providersueh as First College and Pat Clark Total Training. Public sector and social
care employers also received training from charities and national/government bodies such as
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Primary Care Trusts (PCTs) and District/County Councils. A few employers also emewlEdlied,
management and/or professional staff on university courses, although these tended to be further
afield (Nottingham or Lincoln) and therefore harder to access.

Convenience was the main priority for employers across all sectors in choos@migiag provider.

As discussed later in this report, transport and travel were barriers to training for employers in the
region and training delivered on site was considered to be preferable. Quality of training, gauged
either through past experience oritid party recommendation, was also important in deciding which
training provider to use. Cost and availability of funding were most important to employers in the
social care sector, particularly those who had been affected by the recession and changes in
government policy.

A small minority of employers reported a lack of choice in which training providers to use. There was
some indication that this may be a particular issue in the engineering sector, as is the case with
apprentice training.

The vast majoty of employers were very satisfied with the training they had received, suggesting
that on the whole training in the area is of high quality. Good communication and flexibility in
delivery (such as egite and evening training) were most important drivefeemployer satisfaction.
Indeed, complaints about specific training providers tended to centre on lack of flexibility, such as
making all staff learn at the same pace or not running evening classes. Amongst those who were less
satisfied there were alsoonicerns about the cost of training and some employers, particularly
smaller employers, found this prohibitive.

bLQ®S KIFIR 322R FSSRolF Ol FTNRBY (KS (4StY IyR Oty
level of trainers is good."
Hospitality, 50- 249 eanployees

"Very happy they have kept me informed, updated me on progress, have been very
sympathetic about any problems and have tried to help and provide flexibility."
Hospitality, 10- 49 employees

bL 1y26 L OFly NAy3I 2dABASRSHODOKBENY RYyRIZAKEE GKA Vi
2SS Ffaz KFE@S I @ARS2 ftAyl FTNRY [AyO2fy FyR az
get there¢ we would invite in our nurses and they can watch the session."

Social Care, 1049 employees

4.7  Trainin g Provision in the East Lindsey Coastal Zone

4.7.1 Employer Perceptions of Training Provision in  the Coastal Zone

Employer perceptions of training provision in East Lindsey were mixed. Employers tended to report
that they were satisfied with the level drtype of provision currently available but there were a few
instances of dissatisfaction with the training provided or where local provision was unable to meet
their needs.
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There was evidence that employers believed training provision in the area tddmpiate and most

had been able to meet their training needs in the last two years. Some employers reported that they
did not have to seek out training because they were regularly contacted by providers operating in
the area.

L 3ISG | dzAa G S from pdoSesofferitig Hafndg. Q IThef éffer me government
funded training for young people."
Hospitality, fewer than 10 employees

Employers in all sectors were broadly satisfied with the amount and content of training on offer.
However, some felt thatertain sectors were better provided for than others due to the nature of
the local economy. The importance of tourism to the local economy meant that there was perceived
to be a wealth of hospitality training in the area. As such, hospitality employiethéenselves to be

well provided for but some employers in other sectors felt that the emphasis on tourism and
hospitality training was too great. This was felt most acutely by businesses in the engineering sector,
some of which reported having to go fhdr afield for training or deliver training themselves
because it was not available locally.

GL KFr@S lftglea F2dzyR gKIG LUY f221Ay3 F2NWé

Hospitality, 10- 49 employees
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Hospitality, 50- 249 employees
G¢KS RAAIFIR@GIYy(GdlFI3S Ay 91l ald [ AYyRaS&thardisa G KI @
clearly little training in leisure and tourism that will benefit us! This is nohgmeering

I NBF ddd 68 FNB GKS tFad Sy3IaySSNAy3a O2YLI ye

Engineering, 50 249 employees

Employers who were dissatisfied with provision in the area tended to have more specific training
needs. For example, one GP surgery repbreat the nearest provider offering the higher level
Institute of Leadership and Management (ILM) qualification was located in Birmingham. Some
engineering employers also had specialist training needs that could not be met by providers in the
area, but mat chose to deliver internal training rather than search for providers further afield.

The training received was generally perceived to be of high quality. However, one hospitality
employer felt that the catering NVQ course completed by their staff hach [pigehed too high and
commented that colleges should work more closely with local catering establishments to devise
their courses.

By and large training provision in the wider Lincolnshire area was perceived to be adequate by those
who had accessed it,ltaough there was evidence that employers were unwilling or unable to
consider training outside their immediate area. Some gaps in training provision were identified,
however, specifically in engineering and nursing. Engineering companies tended to rdspond
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providing internal training for staff, whilst nurses tended to be trained further afield, for example
taking courses at Nottingham University.

"We have never needed to access anything outside East Lindsey."
Social Care, 1014 employees

"Wewouldnt32 FdzNIGKSNJ F FASETR & AdGUa y23G LINF OGAOL £ «
Social Care, 1049 employees

Some employers, although satisfied with the amount and content of training available, had been
unable to access it due to cost or lack of available fundingsitertraining was comonly used to
bring down costs but this was only effective if a large enough number of staff needed training.

G¢KS 2yfte GKAYy3a Fo2dzi GNFXAYAy3a LINPGARSNE Aa i
half day session when we only have 6 staffdéiny A & |jdzAGS RATFTFAOdzZ ( dé
Social Care, 1049 employees

G ¢ NI Ay A Y Jsedm@io hefvénomuéhbas@d on what funding you can access. For

instance, First College are very eager to support us in training but it seems to be very difficult to

accesssupl2 NIi Fdzy RAy3d F2NJ FANIKSNJ ljdzZt t AFAOF GA2ya ¥
Public Sector, 1649 employees

G{2YSGAYSa L oAttt aSS GNIXAyAy3a I RISNIAEASR | yR
Social Care, 1049 employees

Transport and travel had amajor LJ- OG 023G K 2y SYLX 28SNBRQ fA{1StAK2
provider. Proximity of training location was regarded as important because it saves on travel time

and costs, and reduces the amount of time staff must be released for. Staff sometimes toad to

the bill for travelling to training themselves or complete it in their own time, so local training
providers were preferred.

"The nearer, the better."
Engineering, 50 249 employees

"Anything based in East Lindsey would obviously save us momspéct of travel and
overnight accommodation and that would be good."

Hospitality, 50- 249 employees

Travel and transport considerations affected organisations of all sizes and across all sectors to a
greater or lesser extent, although there were someatie variations. Transport difficulties had the
greatest impact on smaller employers and the travel costs involved for trainees were more likely to
prove prohibitive to providing training. For some employers, and especially those in the engineering
secta, distance to training had an effect on their decisions but was not a driving factor in choice of
provision. Distance had little or no effect for the larger holiday camps, as they tended to arrange
training internally, with the help of their parent compas.

53



"Distance affects us a great dealve can't afford to send them and the travel links are so poor
they need a car."
Hospitality, fewer than 10 employees

"If the staff have to travel it's more difficult. Some of our staff work part time and they don't
want to spend time travelling and paying for petrol. There is an attitude amongst staff that if
we want them to be good at what they do, then we should provide it on site."

Social Care, 1049 employees

"The right training is most important and distansesecondary."
Engineering, 50 249 employees

"Distance is always an issue but if we need to send someone further afield then we will... It
R2SayUili AYKAOAG 2dzNJ GNI Ay Ay Iodé
Hospitality, 10- 49 employees

It was not only the need to travel long distancestrtaining that discouraged some employers and
employees from seeking training. Even attending training in East Lindsey could be problematic
because, although the location was more convenient in terms of geographical distance, training in
the area could belifficult to reach due to the poor road infrastructure and lack of public transport.

"[The disadvantages of training in East Lindsey are the] rural location, lack of transport and
infrastructure.”
Public Sector, 1649 employees

The types of training &cted by transport issues ranged from NVQ training through to university
based training and management training. It had a disproportionate effect on ipuaier staff like

care workers, nurses and teaching assistants, who were less likely to own atcab®rable to
afford public transport costs. Distance to training also affected decisions as to whether to provide
training to senior and managerial staff, as they often wished to attend events further afield.

Some employers opted to provide ite training ¢ delivered either by internal staff or by an
SEGSNY I f GNJF AYAYy3 LINE QA R B Nided o ifcumventdthe [dikiQiltie$S Y LI 2 & |
associated with travelling to attend external training.

Employers regarded internal training as cost effextbecause it cut down on fees and time spent

away from the workplace. A few employers also thought that the dynamic between trainer and
learner benefited from the two having a peisting relationship.

"l think because we know the lecturer, it makesnare productive Q & A sessions."
Social Care, 1049 employees

Perhaps most importantly, internal training could be tailored to meet the precise needs of an
organisation and its staff, and could be delivered in a more flexible manner. This tailorezheippr
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was particularly important for businesses in the engineering sector, many of which work with
specialist equipment that existing staff are best placed to instruct on.

"You can focus it on what you want to achieve so it meets the needs of those wéo hav
requested it or are deemed to need it."
Public Sector, 1649 employees

I &8 (e darNiNginya@$hd thelbusthebs a% and Bhen it is required
a O0z2aid STFFTSOUAODSHE
Hospitality, over 1000 employees
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"In house orthe-job training on the machines is convenient, cost effective and specific to our
requirements.”
Engineering, 1049 employees

Employers also acknowledged that there were disadvantages to internal training, such as the fact
that it tended to commit considerablstaff time and resource. The preparation required for internal
training and the fact that staff had to be released from their usual role to attend meant that internal
training was not always the most cesftfective solution. This was dependent to an extten how

many staff were being trained and it was sometimes more -effgictive to enrol one or two
members of staff on an external training course.

"The problem is that if we did a group session here and brought in 12 of our staff to do it, we
would haveto close down a centre for the day."
Public Sector, 50249 employees

Some employers were concerned that training delivered by existing staff lack scrutiny or objectivity
in their assessments and that staff might be less responsive to a trainer with wWeynhad a pre
existing relationship. Staff trained internally also missed out on the opportunity to meet and share
best practice with people from other businesses and organisations.

G{2YSGAYSa Al O2dA# R 6S GKIF{G L mightbebater Of 2aSft &
coming fromanoutsiderS a LISOAF f f @ GKSNB Adwa aLISOALFTAAG 1
Public Sector, 1649 employees
"You don't always get the response from staff if they are receiving training from a colleague
that they see all day or who issually giving them orders etc."
Public Sector, 1649 employees
4.7.2 Appetite for Further Training in East Lindsey 6 O #1 AOOAT 1 1A

Employers were divided as to whether they would provide more training for their staff if there were
more available in theolcal area. Some felt that additional training provision would be unnecessary,
as they were already able to meet their needs. However, there was some indication that employers
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currently able to meet their needs would switch to a more local provider if oresvavailable,
because this would be more convenient and cost effective.

"[We could access] more Moving and Handling and First Aid as well as Protection of Vulnerable
| RdzAf G& YR 5SYSYyGAl /[ NB® odd LG asdBbg QG G KI
easier if it was more local.”

Social Care, 50249 employees

Any additional training sought would be used to substitute or support current provision, that is,
employers would not seek to provide training of a different nature or level. There o s
indication of demand for higher level training, linked to the dearth of available training in this area
already identified: demand for additional training was highest in areas already identified as weak in
terms of current provision, such as the enginieag sector.

Those who would consider accessing new or additional training tended to report that they would
continue to use some or all of their current providers. However, there was evidence that some
employers, whilst not providing more training ovérakould access more local training in lieu of
training further afield

There was some, albeit limited, evidence that employers would seek to provide training over and
above that already offeredEmployers in the social care sector were most likely toncthey would

access extensive additional training, or as much as they could. However, employers in this sector
were also more likely to report financial difficulties in providing training and to look for funded
training, suggesting that this enthusiasm gmi be tempered by cost considerations.One
engineering employer reported that they would take on an apprentice if the training were available,
amounting to a significant training commitment.

"As much as we coulgwe would definitely do more."
Social Car, 50- 249 employees

"From my perspective as a manager, if there was local training on a range of topics that were
relevant to us, | would really encourage my staff to do it and would promise time, budgets and
transport to do it. Especially if it was iauth ¢ because it would greatly enhance morale.”

Social Care, 50249 employees

Employers that would engage in additional training were split between those looking for vocational
courses such as NVQs and those seekingvoeational training. NVQ coursesught included Care,
Manufacturing Operations, IT, Retail and Food Hygiene. Employers in the social care sector tended
to look for more specific vocational courses such as training in Dementia Care, Infection Control and
Protection of Vulnerable Adultsh&re was high demand for mandatory Health and Safety training,
particularly amongst hospitality employers. Other narcational training such as Manual Handling

and First Aid would also be welcomed by employers across a range of sectors.

GL ¢2dzaS St ¥RNBGAINRPDIAAAZ2Y F2NJ CANBOG ! AR ¢NI AYA
Public Sector, 1649 employees
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"We would like a local college in Louth that both our staff and our clients could access for
training ¢ NVQs, community support, basic diplomas,bakills, IT skills."
Public Sector, 50249 employees

There was also high demand for more training in communication and interpersonal skills, linked to
the perceived dearth of these qualities in the local population. Several public sector employers wer
keen to see more short courses that, whilst not necessarily accredited, provided training in soft skills
or general IT skills. These could also help to raise staff morale.

G/ 2y iAydzAy3a az2F¥i ajArAtfa RSO
and also telephone skills."

f 2 LI Sigdefinitely 6 2 dzf R

Public Sector, 1649 employees

In terms of the amount of additional training that they would deliver if there were more or better
f20Ff LINBPGAAAZ2YS Y2ald SYLX 2@ SNEQ tthing tiSdheicithd ¢ S NS
extra days of training a year.

"l would probably send everyone for extra soft skills workshops a couple of times a year. We
are probably only talking a half day twice a year."
Public Sector, 1649 employees

48  The Supply Side

A repesentative from a college located outside the coastal strip saw that the demand for training
from this area as particularly low, indicating that to serve the area in appropriate manner requires
substantial investment from the provider to establish partsigips with employers and build up
demand from individuals. Representatives from other training providers with more local area
information provided a more detailed picture. Oigerviewee mentionedhat although demand

for some professional qualificatisn(management, accountant technicians) was stable or slowly
AYONBI AAYy3Z RSYFIYR FT2NJ WiNIRAGAZ2YIFEQ FFNBIFA &dzOK
were either static or declining. The interviewee attributed the decreasing number of esntdm
@R2gy (G2 fS@St a) to/tBedefddd ofitBeSefonomis Feelstdr which caused a
reduction in the number of people being recruited and suggested that employers cannot afford to
provide training at the moment.

The demand for training igery much influenced by the needs of local employers, and in the coastal

area the economy is oriented toward the services industries. As mentioned by one of the
stakeholders contacted, since the economy of the area is partly hospitality baskdtels,
guesthouses, places to eat (fish and chips hougdbp type of training employers require include

food hygiene certificates, personal licence certificates, first aid, and such short courses. From the
AYRAGARIZ £ Qa LRAYG 2F Gheldsalsodgmaifadsbriedriing in & y ( A 2 y
trade skills (plumbing, construction), hair and beauty, retail, health and social care.

9YLX 28SNER Ay (GKS O2Fadlf AONRLI (SYyRYy(DlI §gRaAGA YR
businesses with less tharvdéi employees. Thus, education in the area needs to be flexible and to
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recognise the particular needs of these employers with limited time and funds to spend in training.
One of the interviewees mentioned that, to increase employer participation in itrgjnit was
necessary support them financially and added that programmes like Train to Gain were successful in
encouraging training uptake. Furthermore, another provider agreed that funding is an important
issue since the demand for trainidggA & & NB & A i K bltyt B AitfidulRfdzierbpioyers to
provide training due to their size and often the seasonal nature of their business.

l'Y20KSNIJ FIFEOG2N) GKFG | FFSOGa SYLX 28SNBQ dzZlJil 1S 2
one inteviewee mentioned, training providers have to have a good and sensible offer, a good

LINE GAAA2YYS 0S | ljdzZhfAGe LINRPDARSNI AY GKSANI Sy @iN
YR 3I2@0SNYyYSyiQa Ay@SadayvySyido ¢ Riders OUKOA Srah§ G KA a
relationships with employers. It was also highlighted that there is a need to encourage employers to
Grtl1 G2 SIFIOK 2GKSNJ AY | aiGNUzOGdzNBR ¢gFe& |yR (2 V¥
to deliver it. Providers indicad that in the past training initiatives which seemed like a viable
proposition tended to be poorly subscribed in practice eventually leading to wlithdrawal of

courses.

One interviewee believed that although there is no shortage of training initiago@&sg on in the

coastal strip, there is room to expand and grow by, for example, increasing the communication
among, and coordination of, existing training providers. Apprenticeships and placements were also

seen as an area for futurdevelopment butit was recognised that lack of funding for these
LINEINF YYSE RAAO02dzNF 3Sa SYLI 28SNBEQ LI NIODAOALI GA2Y
mentioned that improved links with employers were needed to increase the provision of
apprenticeshipg and that ths would in turn enhance the position and reputation in different ways.

There was general agreement with the idea that attracting new employers to the area would help to
increase the demand for training, but few of the stakeholders contacted believedvitiild be easy

to achieve. Interviewees indicated that manufacturing and construction firms, for example, could
increase the training and development needs of the area but added that that was an unlikely
scenarioc indeed, there had been a significansfof manufacturing employment over the past two
years It was also recognised that the geography and demographics of the coastal strip (being
coastal as well as rural) are limitations to attracting new businesses.

It was also mentioned that there wergignificant costs attached to developing relationships with
employers because so many of them were SMEs with a limited demand for training. Communicating
to employers the range of training available to them tended to generate interest from employers,
but it required a good many employers to be contacted. This can be contrasted with more urban
centres with many large employers where a single employer can generate a substantial volume of
demand for training.

49  Conclusion
The intenvews with employers andther key stakeholders revealed the following:

i.  relatively high levels of skill shortages across all occupations;
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ii. limited levels of training provision by employers;

iii. some interest in raising levels of employment if training provision was more local but this
would also displace some existing activities;

iv.  arecognition that distances which people had to travel to access some training was costly
for the employer, sometimes the trainee, and for tlagencieswhich were promoting
training activity;

v. a degree of cautin from some training providers about increasing provision in certain
courses.

The next chapter looks at the overall volume of skills supply in detail
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5. The Supply of Skills in East Lindsey
5.1 Introduction

The aim of this chapter is to provide a pictwf the characteristics of the population of East Lindsey,

in terms of their skills and qualifications. It is also concerned with the types of qualification which
they are studying for. Within the East Lindsey district, the training behaviour of pewvipig in the

Coastal Action Zone is also distinguished. The chapter is largely based on data taken from general
sources on the labour market such as the Annual Population Survey and the Individual Learner
Record.

5.2  Population Trends and Labour Market Participation

Figure 5.1 presents trends in the population of individual age groups within the broad working age
range ¢ from 15 to 64¢ over the period from 1981 to 2008 for East Lindsey as a whalais
demonstrates how the population of the district hasdm ageing over time, as a large age cohort of
people born just after the Second World War (now aged 60 to 64) ages over time, but is also
reinforced by net immigration (the cohort is about 50 per cent larger than the corresponding age
group 20 years ago)There has been growth in most age groups over the period, but the number of
people in the younger economically active age groups declined during the 1990s and the number of
people aged from 25 to 34 declined after 2000 (with a recent rebourd)2008,the number of
people in this age group was a quarter smaller than in 199@wever, the number of people aged
1519 has increased from its low point in the r1il90s and the number of people aged in their
twenties is also increasing strongly again. Ollethe working age population increased by 14 per
cent between 1992 and 2008, while the population agee?46increased by 6 per centiowever,

the population as a whole increased by 18 per cent over the same period and the share of people of
working agein the total population decreased from 57.4 per cent in 1992 to 55.5 per cent in 2008.
The working population aged rapidly over this period, with the number of people aged between 50
and 64 increasing by 50 per cent.

Males are more likely than women to bactive in the labour market (Table 5.1). While the
percentage of women economically active increases with age until they reach their fifties, the
pattern for men is more complex. The percentage ofl®6year olds in the labour force is 92.9 per
cent and he employment rate for this age group is 78.6 per cent. Both the economic activity and
employment rate is lowest for men aged 50 to 64, but there is also a decline in economic activity for
men aged 2584. Young women are less likely than young men to le@@uically active, and much

less likely than young men to be employed. The implication is that young women living in the district
stay in education for longer than young men. Female economic activity and employment rates
increase with age up to the age 9@, then decline for women aged 50 to 59. Economic activity and
employment rates are above the regional and Great Britain averages for men, while for women both
rates are above the Great Britain average but lower than the average for the East Midlands.
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Figure 5.1: Population trends in East Lindsey from 1981 to 2008
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Table 5.1: Economic activity and employment rates by age and gender, East Lindsey 2008

Age group Economic activity rate Employment rate
All People | Males | Females| All People| Males | Females

Working age 80.8 86.2 74.6 76.9 81.8 71.2
Aged 1619 69.4 92.9 50.0 58.1 78.6 41.2
Aged 2024 84.8 100.0 68.8 80.3 100.0 59.4
Aged 2534 79.5 87.3 72.6 79.5 87.3 72.6
Aged 3549 89.0 93.8 84.3 84.6 90.3 79.1
Aged 50Pensionable Age 77.1 78.6 74.8 73.4 72.5 74.8
Working age, East Midlands 80.8 84.5 76.6 75.9 79.2 72.3
Working age, Great Britain 78.8 83.2 74.0 74.2 78.0 69.9

Source: Annual Population Survey, January to December 2008

The occupational sticture of employment in the district is strongly differentiated by gender (Table
5.2). For men, the largest occupational categories in 2005 were skilled trades, managers and senior
officials (presumably including farmers) and seamd unskilled worker§SOC major groups 8 and

9). While skilled trades and sewskilled manual occupations declined by 2008, the percentage of
jobs in professional and elementary occupations both increased for men (but the percentage in
associate professional and technical goations declined steadily over the period). Manual
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employment remained more important in East Lindsey than for the East Midlands as a whole or for
Great Britain. For women, administrative and secretarial, elementary, personal service, associate
professiond and sales & customer service occupations were largest in 2005. The percentage of
women working as managers and senior officials increased strongly by 2008, but the other large
occupational categories were similar to 2005, and the percentage working @meetary
occupations increased slightly relative to 2005. Women were less well represented in professional or
associate professional occupations and were more likely to work in personal service occupations
than the regional or national average in 2008. Hdwer, there is great annual volatility in APS data at
the local scale and thus not too much significance should be attached to the much higher percentage
working as managers than in the region or nation as a whole.

Table 5.2: East Lindsey - occupational br eakdown of males and females, 2005 -8
(percentage of all in employment)

East Midlands| Great Britain
SOC 2000 major group 2005 2008 2008 2008
Males
1: managers and senior officials 18.7 13.4 18.9 19.1
2: professional occupations 5.0 12.2 12.5 13.8
3: associate prof & tech occupations 10.6 7.3 11.3 13.4
4: administrative & secretarial 1.9 8.0 3.7 4.5
5: skilled trades occupations 31.9 26.6 20.6 18.5
6: personal service occupations 1.0 ! 2.2 2.4
7: sales & customer service occupatio 3.3 ! 4.4 4.7
8: process, plant & machine operative 12.5 6.4 13.0 11.4
9: elementary occupations 15.1 23.1 13.1 11.8
Females
1: managers and senior officials 5.6 19.9 11.4 11.6
2: professional occupations 10.1 4.8 9.8 12.1
3: associate prof & tech occupati® 13.8 8.5 13.4 15.9
4: administrative & secretarial 21.2 20.0 19.2 195
5: skilled trades occupations 1.3 ! 1.8 1.8
6: personal service occupations 15.1 17.5 15.6 14.9
7: sales & customer service occupatio 12.9 8.9 11.9 10.9
8: process, plant & achine operatives 4.1 3.6 3.5 2.0
9: elementary occupations 16.0 16.7 13.0 10.9

Source ! yydzlt £ t2Ldz I GA2Yy {dz2NBSeéd b2GSY GHE AYyRAOFGSa

Thus, manual occupations are still an important source of work oppdiggnior East Lindsey
residents, with half of men and a fifth of women in such jobs. The shift of employment to managerial
and professional occupations is much less evident in East Lindsey than elsewhere, presumably
because in a small economy these shds be disrupted by closures or relocations of individual
establishments.
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The highest qualifications held by the population in 2008 are summarised in Table 5.3. Men are
slightly more likely than women to have higher level qualifications, while women agd rmore

likely to have no qualifications, NVQ level 1 or NVQ level 3 qualifications. Amort@tyEar olds,

the percentage with no qualifications was too small to be reliable and 40.7 per cent had NVQ level 2

Ol G S 32 N yeardoldsy thel K S NE &

qualifications. Amongst 224 year olds, thd I NH S & (i

largest category is NVQ level 3, but a quarter have no qualifications. While half38f yar olds

have NVQ level qualifications of level 3 or above, nearlytiwds of 4649 year olds have a highes
gualification no higher than NVQ level 2. The percentage with trade apprenticeships was too small to
be statistically reliable for all groups except men and people aged over 50, in which age group over a
quarter have a qualification of NVQ level 4 or edqwhich might result from #migrants being

better qualified).

Table 5.3: Highest qualification level of the population of East Lindsey, 2008 (percentage
of sub-group population)

Population sub None | NVQ 1| NVQ 2 Trade NVQ 3| NVQ 4+| Other
group Apprenticeship

'(A\/'\Ilsi?:glzge/f‘l 130 163| 181 31| 187 19.0| 115
Males aged 164 10.6 13.5 17.8 5.0 16.8 214 14.2
Females aged 169 16.0 19.6 18.5 ! 20.7 16.3 8.0
Aged 1619 ! 28.8 40.7 ! 23.7 ! !
Aged 2624 ! 245 ! ! ! 22.6 30.2
Aged 2529 25.0 ! 25.0 ! 19.6 30.4 !
Aged 3639 13.1 7.4 17.6 ! 30.1 19.9 119
Aged 4649 13.1 34.5 18.6 ! 13.8 6.2 13.8
Aged 5659/64 15.7 10.6 14.6 4.7 17.2 27.0 10.2
WA, East Midlands 13.2 15.7 16.6 4.6 15.9 254 8.8
WA, Great Britain 12.4 13.7 16.0 4.3 15.9 29.0 8.7
Source:! yydzl £ t2LJzZ FGA2y {dz2NBSeéd b20iSY aGHé AYyRAOIGSa

Figure 5.2 provides a different perspective on qualifications: the percentage of the working age
population qualified to a given level or almvrom this is it clear that the population of East Lindsey
is less well qualified than that of the region as a whole or Great Britain. The differential is particularly

great for NVQ Level 3 and above. People in East Lindsey are more likely than a®eraijd-t @ S

a20KSNE

dZ t ATAOFGAZ2Yyas

East Midlands as a whole or Great Britain.
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Figure 5.2 Percentage of working age population qualified to a given level or above
2008: East Lindsey compared with the East Midlands and Great Britain
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Indicators of the educational performance of people living in East Lindsegoanpared with the

East Midlands as a whole and England@able 5.4The achievements of school chén at Key Stage

2 seems to be poorer in East Lindsey than for either the East Midlands as a whole or Enbiknd
performance in GCSE examinations at Key Stage 4 is marginally poorer on most indicators,
particularly in science subjects. On the othemtiathe GCSE score per pupil is just above the
regional and England averages. However, A/AS level students in East Lindsey perform better than
the average for the region and England, in terms of the percentage of both males and females
achieving 2 or morgoasses. The differential is greater for males than females, while the gender
differential (in favour of females) is narrower in East Lindsey than for either the East Midlands GOR
or England. Therefore, it seems that relative examination performance impmith increasing age

in East Lindsey.

64



Table 5.4: Educational per formance in East Lindsey, 2007/8

Indicator East East England
Lindsey | Midlands

Key Stage 2 results:
Pupils Achieving Level 4+; in English 78 80 80
Pupils Achieving Level 4+; in Matheiat 77 79 79
Pupils Achieving Level 4+; in Science 87 89 88
Pupils Achieving Level 4+; in both English and Mathematics 70 73 72
Average Point Score of Pupils Eligible for KS2 Assessment 27.5 27.7 27.9
GCSE and Equivalent Results:
All Pupils at thé&end of KS4 Achieving 5+ AC 68.4 68.9 69.8
All Pupils at the End of KS4 Achieving 5+@* 93.7 93.5 93.5
All Pupils at the End of KS4 Achieving 5+ 8*Including English an  53.4 49.9 50.7
Mathematics
All Pupils at the End of KS4 Achieving 5+ &*Including English an  91.4 91.7 92
Mathematics
All Pupils at the End of KS4 Achieving 2+@1n Science Subjects 51.6 55.9 54
Average GCSE and Equivalent Point Score Per Pupil at the End of] 419.7 417.9 418.9
Average Capped GCSE and Equivaeirit Score Per Pupil at the El 315.5 316.3 318.4
of KS4
GCE A and AS level results:
Average Level 3 QCA Point Score Per Student, 2007/8 728.4 727 721.3
Average Level 3 QCA Point Score Per Entry; All 2007/8 207.9 202.6 205.8
Average Level 3 QCAiRScore Per Male Student 2007/8 695.6 703.2 697.2
Average Level 3 QCA Point Score Per Entry; Male 2007/8 202.1 197.9 201.1
Average Level 3 QCA Point Score Per Female Student 2007/8 755.3 747.3 742
Average Level 3 QCA Point Score Per Entry; Femalé82007 2125 206.5 209.7
Percentage of male students achieving 2 or more passes of A 97.7 92.6 93.6
equivalent standard 2007/8
Percentage of female students achieving 2 or more passes of A 98.7 95.1 95.7

equivalent standard 2007/8

Source: Deparment for Children, Schools and Families (via Neighbourhood Statistics).
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5.3 Participation in Training

The Annual Population Survey includes two indicators of participation in trainpagticipation in
work-related training within the last 4 weeks @mwithin the last 13 weeks. Overall, the percentage

of people participating in workelated training in the last month is lower in East Lindsey than either
the East Midlands region as a whole or Great Britain (Table 5.5). In this the district differthérom
regionasthe regional percentage of people engaging in training is above the Great Britain average.
In 2008, the percentage of both men and women who receiveergddited training in the last month

was much lower than the regional and British averaged unlike the region and Great Britain,
women were less likely than men to have engaged in training. People with NVQ level 3 qualifications
were half as likely to participate in training during the last 4 weeks than the average person in the
region or Geat Britain, but the differential was much closer for people with NVQ level 4
gualifications or above. The differential in training was also wider than average for people aged over
25. However, if the percentage of people who have receivedétdied traning in the last 13 weeks

is examined, the picture is rather different. The percentages participating are very close to the
regional and British averages, and those with NVQ 3 or 4 and above as their highest qualifications
are more likely than average tate received training during the last 13 weeks.

Table 5.5: East Lindsey z participation in job -related training, 2008

East Lindsey| East Midlands| Great Britain

Received job related training in last 4 weeks

Working age people 6.9 10.7 10.2
Working agemales 7.0 9.7 9.4
Working age females 6.6 11.9 11.2
Aged 25 to retirement 6.5 10.5 10.0
NVQ Level 4 18.9 19.7 18.9
NVQ level 3 6.5 11.9 11.2
Received job related training in last 13 wee

Working age people 21.9 20.2 20.2
Working age males 21.6 18.9 18.8
Working age females 221 21.6 21.8
Aged 25 to retirement 22.4 20.5 20.7
NVQ Level 4 41.8 37.7 37.2
NVQ level 3 24.9 22.1 22.3

Source:Annual Population Survey.
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Data from the Individual Learner Record provides an alternative perspectileaoring. Data on all

kinds of learning (learner responsive, employer responsive, adult supported learning, ESF, University
for Industry, etc.) was aggregated from the ILR to calculate the total number of people engaged in
learning, expressed as a percagé of the population for East Lindsey and the Coastal Action Zone,
and compared with England as a whole and other areas similar to East Lindsey.

¢KS O2YLI NI GADBS FNBFa FINB GF1Sy FNBY (GKS hT¥FAC
authorities,based on data from the 2001 Census of Population. This exercise revealed that (on the

basis of a bundle of socEconomic indicators) North Norfolk is the local authority district (across

the whole UK) most similar to East Lindsey. The classificationisxeativided the ¢.430 local
FdziK2NAG& RAAGNAROGA Ay GKS 'Y Ayid2 on aAYAL Ll NJ
/| 2dzy iNEBEAARS !¢ 3INRdzLJd ¢KA& Aad GKSNBF2NB | faz dza s

Figure 5.3 demonstrates that participam in learning declines more or less steadily with advancing
age for both males and females in East Lindsey. Women are slightly more likely than men to take
part in learning and there is evidence of women in their late thirties and forties returningatn |

while the decline in the percentage engaged in learning is steadier for men. There is a faster decline
in the percentage in education between the-19 and 2624 year age group for men than women.
Figure 5.4 presents a similar pattern for the coastahe, but the percentage participating in
learning is slightly higher for both men and women throughout the age range.

Figure 5.3: Participation by age and gender in East Lindsey

East Lindsey: Learning participation by age
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Figure 5.4: Participation by age and gender in the Coastal Action Zone

Coastal Action Zone: Learning participation by age
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This pattern is similar to the average pattern for England as a wholedFsdi), but it is striking that

the percentage of 189 year olds learning is well below the England average and that decline in
learning participation between the 159 and 2624 age groups is much greater in England. In
England as a whole, males are mdikely than females to be participating in learning in thel®5

age group, though the femalmale differential is reversed for people aged-20 and older.
However, the decline in participation with increasing age is much less steep in England ag a whol
than in East Lindsey (this decline in participation in the younger age groups appears to be greater for
larger urban areas and less for more rural areage Figures 5.8 and 5.9.) People in their twenties
are much more likely to be engaged in this kiofdlearning in East Lindsey than in England as a
whole, but on the other hand, the negative differential in learning is particularly marked in the older
age groups.

The pattern for East Lindsey is more similar to that for local authority districts wénchtd share its
socioeconomic characteristics. Figure 5.6 presents the pattern of participation in learning by age
FYR 3ISYRSNI F2NJ G§KS c¢d/é2 aadiaol ANRIdLR 2/F2 didyKISNEhAbA{R SH n n ™
authority districts, of which East Lindsés a member. This contains other coastal districts across
England, a number of remoter rural areas in northern England and rural areas of mid Wales.
However, people aged 1B were much more likely to be participating in learning in other rural

areas tha in East Lindsey, and the average for this cluster is similar to that for all of England. The
decline in participation for people aged in their twenties is much less marked than for England but
greater than for East Lindsey. The-f#fl in participationwith increasing age follows a similar trend

to East Lindsey, but participation rates are higher.
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Figure 5.5: Participation by age and gender in England as a whole

England: Learning participation by age
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Figure 5.6: Participation by age and gender in areas similar to East Lindsey

"Coastal and Countryside - A": Learning participation by age
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Figure 5.7 focuses in on a single coastal, rural and fairly isolated local authistitgt which might

be comparable with East LindseyNorth Norfolk. While this district has a similar overall rate of
participation and shares the lower rate of male participation across the age range with East Lindsey,
the agespecific profile of partipation is much more similar to England as a whole.

To summarise, except for people in their twenties, people in East Lindsey are less likely than people
elsewhere in England or people in similar rural areas to participate in learning. Tiodf fiaull
participation with increasing age is typical of rural areas, but East Lindsey is also distinctive in the
lower rate of participation in learning of men, particularly in thel¥%byear old age range.

Figure 5.7: Participation by age and gender in North Norfolk

North Norfolk: Learning participation by age
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Figure 5.8: Male learning participation Figure 5.9: Female learning participation
rates by level of the DEFRA urban -rural rates by level of the D EFRA urban-rural
classification classification
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Rates of participation in learning within East Lindsey were calculated by expressing the number of
learners classified by agadgender as a percentage of the estimated 2@0pulation of each ward

in East Lindsey (Table 5.6). Participation rates tended to be highest in the northern part of the
district near Grimsby, Louth, Horncastle, Mablethorpe and Skegness, and there wasaasteast
differential in participation rates (Figures 5.10 and 5.11). Rates tended to be higher for females than
for males.
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Figure 5.10: Male ward -level participation
rates
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Figure 5.11: Female ward -level

participation rates
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Table 5.6: Percentage of ward population participating in training, 2008/9

Electoral ward Female Male

Aged Aged Aged | Aged Aged Aged Aged | Aged

16-18 1924 25+ 16+ 16-18 19-24 25+ 16+
Alford 67.7 29.1 6.4 17.8 56.6 14.4 5.3 12.2
Binbrook 60.4 34.4 5.7 14.4 51.4 13.7 3.4 7.7
Burgh le Marsh 63.0 26.7 7.4 18.4 37.4 19.8 4.2 9.3
Chapel St Leonards 68.7 34.4 6.0 17.8 65.4 20.2 5.6 12.7
Coningsby and Tattershall 70.1 24.4 8.7 18.3 53.1 11.8 6.9 12.0
Croft 61.3 31.3 6.5 141 62.7 10.8 4.3 9.9
Frithville 59.3 31.1 5.8 13.6 49.5 19.3 5.1 11.1
Grimoldby 55.4 38.0 8.0 18.3 58.6 28.3 5.2 13.9
Halton Holegate 43.3 39.9 7.6 19.0 38.9 15.7 2.8 8.2
Holton le Clay 76.7 211 11.2 21.0 68.8 287 7.6 16.6
Horncastle 71.1 36.6 9.3 22.7 59.3 28.8 8.6 17.1
Hundleby 52.0 17.7 5.8 11.8 38.1 21.7 4.2 9.0
Ingoldmells 48.9 42.1 9.6 23.4 54.6 51.7 9.7 20.3
Legbourne 43.3 19.1 4.8 10.9 59.8 14.1 2.7 7.4
Ludford 30.3 16.8 6.1 11.3 19.6 23.0 3.6 7.3
Mablethorpe Central 53.6 28.3 7.4 19.6 69.8 15.8 7.0 16.5
Mablethorpe East 76.5 42.4 9.2 25.8 58.6 33.8 8.0 17.5
Mablethorpe North 127.6 42.0 8.1 26.3 75.1 18.5 7.3 16.6
Mareham le Fen 32.3 18.8 6.9 14.1 79.9 9.9 3.6 10.5
Marshchapel 42.0 35.3 6.1 14.1 32.7 21.8 4.8 10.0
North Holme 59.2 21.6 8.4 17.7 59.2 20.5 6.6 13.0
North Somercotes 62.7 27.8 5.7 15.0 334 18.2 4.1 9.6
North Thoresby 49.8 32.8 11.3 23.8 63.6 14.4 8.3 15.4
Priory 30.7 26.0 104 19.7 43.2 17.7 7.2 12.6
Roughton 57.5 24.8 4.1 11.6 43.3 4.8 3.5 8.1
St Clement's 66.0 33.4 8.2 19.6 61.2 18.2 6.9 14.1
St James' 60.4 29.8 115 22.3 63.4 24.2 9.2 15.4
St Margaret's 454 315 9.6 19.5 48.9 20.9 5.9 12.4
St Mary's 49.6 17.0 8.1 17.2 36.7 20.0 4.6 9.7
St Michael's 44.8 24.7 9.8 19.1 41.3 21.3 5.1 10.6
Scarbrough 42.5 27.9 111 21.6 69.1 23.2 10.7 18.3
Seacroft 43.5 23.7 8.6 18.9 42.4 19.2 7.7 14.4
Sibsey 31.8 17.7 6.1 12.6 41.2 3.1 3.0 6.3
Skidbrooke with Saltfleet 69.7 20.9 5.6 14.4 64.9 28.8 3.6 11.8
Haven
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Table 5.6 (continued) : Percentage of ward population participating in training, 2008/9

Electoral ward Female Male

Aged Aged Aged | Aged Aged Aged Aged | Aged

16-18 1924 25+ 16+ 16-18 19-24 25+ 16+
Spilsby 62.7 175 8.6 18.5 67.0 21.9 7.8 15.1
Stickney 47.0 19.0 6.0 12.8 50.8 17.0 4.6 10.5
Sutton on Sea North 29.4 22.0 5.2 155 70.7 10.8 3.9 11.6
Sutton on Sea South 63.3 12.2 51 16.6 57.2 13.9 3.6 10.9
Tetford 43.1 28.0 5.9 13.3 33.2 17.4 2.9 6.9
Tetney 76.2 26.7 13.0 23.7 68.3 18.7 7.4 14.2
Trinity 57.4 35.7 10.2 21.2 541 21.6 7.2 14.8
Trusthorpe and 38.7 18.7 5.6 13.7 64.8 28.0 4.4 11.3
Mablethorpe South
Wainfleet and Friskney 31.1 25.7 8.0 16.6 75.2 14.9 4.1 10.8
Willoughby with Sloothby 46.7 14.3 5.9 12.7 46.5 25.0 3.7 10.0
Winthorpe 53.8 22.1 9.2 19.5 55.5 24.8 6.7 14.2
Withern with Stain 60.7 35.4 6.5 16.1 68.8 24.9 4.9 12.1
Woodhall Spa 71.8 11.3 5.0 14.9 55.7 11.1 3.3 9.4
Wragby 30.3 22.8 5.2 12.8 61.3 11.2 4.9 10.8
East Lindsey 55.4 27.0 7.8 17.9 55.5 19.3 5.8 125
Coastal Action Zone 57.1 28.4 7.9 18.8 59.4 21.5 6.2 13.6

Source: Individual Learner Record and ONS experimental ward population estimates 2007.
Note: percentages above 100 can occur when estimated populations are small.

5.4  Training undertaken

The focus now turns to the type of training umtiken by people living in East Lindsey district as a
whole and the Coastal Action Zone within the district (people living in the latter area undertake
slightly more training than the remainder of the district).

Table 5.7 presents a breakdown of the 1if®usand people in East Lindsey who engaged in
learning during 2008/9. The two main categories of learning are Learner Responsive (LR) and
Employer Responsive. Employer Responsive training accounts for the majority of all training events
for 19 to 24 yeanplds, but LR training is the largest category forl86year olds and those aged over

25. The percentage engaged in Adult Supported Learning and University for Industry courses
increases with age. The profile of learning is similar in the Coastal Actient@dhe district as a
whole. However, the district is very different form North Norfolk, in which a much higher percentage
of training aims are Adult Supported Learning. East Lindsey differs from other rural coastal areas and
England as a whole in havirghigher percentage of learners engaged in Employer Responsive
training.
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Table 5.7: Learning in East Lindsey by age and gender, 2008/9

Percentage of learners undertaking each type of training
Adult
Supported Learrer University Employer
Learning Responsive for Industry | Responsive
Age/gender Learners course course ESF course course course
Female
16-18 1,265 0.6 80.4 1.7 15 16.6
1924 1,075 2.1 40.7 0.2 55 52.5
25+ 4,199 7.5 51.1 0.0 7.9 35.8
Total 6,539 5.3 55.0 0.4 6.3 34.8
Male
16-18 1,435 0.5 78.0 2.3 14 19.0
19-24 891 1.3 37.3 0.8 7.0 55.1
25+ 2,918 4.3 47.0 0.2 9.3 40.8
Total 5,244 2.7 53.8 0.9 6.7 37.3
Persons
16-18 2,700 0.6 79.1 2.0 14 17.9
1924 1,966 1.8 39.1 0.5 6.2 53.7
25+ 7,117 6.2 49.4 0.1 8.5 37.9
Total 11,783 4.2 54.5 0.6 6.5 35.9
Coastal Action 6,790 4.8 55.2 0.9 5.7 35.1
Zone
North Norfolk 8,328 20.8 47.9 1.2 2.2 33.2
Coast and 212351 14.6 55.1 0.5 3.1 29.9
Countryside A
England 5,237,943 145 54.9 1.3 3.7 30.1

Source: Individual Learar Record, 2008/9
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Table 5.8: Learning in East Lindsey by age and gender, 2008/9

Percentage of learners undertaking each type of training Successfully

NVQ level 1| NVQlevel 2| NVQlevel 3| NVQ level Studied completed
Age/gender 4/5 apprenticeship aim
Female
16-18 43.2 62.3 42.3 0.9 15.7 76.1
1924 24.9 64.4 29.3 5.3 26.4 62.1
25+ 25.1 56.6 18.7 4.7 4.0 67.6
Total 28.6 59.0 25.0 4.1 9.9 68.3
Male
16-18 48.2 58.9 32.7 0.8 16.6 77.8
1924 26.9 61.5 294 5.1 25.5 65.0
25+ 26.5 50.9 16.1 3.1 25 68.7
Total 32,5 54.9 22.9 2.8 10.3 70.6
Persons
16-18 45.9 60.5 37.2 0.9 16.2 77.0
1924 25.8 63.1 29.3 5.2 26.0 63.4
25+ 25.7 54.2 17.6 4.0 3.4 68.0
Total 30.3 57.1 24.1 35 10.1 69.3
Coastal Action 32.8 55.9 21.7 3.2 100 69.6
Zone
North Norfolk 27.9 47.0 26.1 14 9.1 66.5
Coast and 27.9 47.2 23.1 2.8 10.5 72.9
Countryside A
England 32.4 46.3 22.7 2.7 8.4 72.0

Source: Individual Learner Record, 2008/9

Nearly threefifths of training aims undertaken in East Lindsey wsnibed to lead to a qualification

of NVQ Level 2, a quarter to a qualification of level 3 jastiunder a thirdo a Level 1 qualification

(Table 5.8). The percentage of aims with a training aim of level 2 and 3 was higher for females than
for males, whi¢ a higher percentage of males studied on courses leading to NVQ 1 qualifications.
The percentage studying on NVQ Level 1 courses was slightly higher in the Coastal Action Zone. This
percentage was higher than the average for England. In North Norfolkgrerhpercentage of

people were studying on NVQ Level 3 aims than in East Lindsey.

Overall, 10.1 per cent of students in East Lindsey and 10 per cent in the Coastal Action Zone were
studying for apprenticeships, just below the average for Coast and Caidem but higher than the
England average. Over a quarter of 19 to 24 year olds were studying on aims leading to
apprenticeships. The percentage of students successfully completing aims declined with age, and
was higher than in North Norfolk but below thh®erage for England and Coast and Countryside A.
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5.4.1 Subject breakdown

Tables 5.9 and 5.10 present the subject breakdown of courses studied by people in East Lindsey and
the Coastal Action Zone (most of the courses were only coded to one of theo&# bategories

Annex 2 provides morénformation). The largest categories of training for females were leisure,
travel and tourism; health, public services and care; business, administration and law; and
preparation for life and work. For males, leisuti@vel and tourism was easily the largest category,
followed by languages, literature and culture; and business, administration and law.

This pattern of subject specialism was not greatly different from that displayed by North Norfolk,
coast and Countryde A and England as a whole (Table 5.11). East Linds&y yi€ar olds were
slightly more likely than those in England as a whole or other rural and similar areas to study health,
public services and care; and business, administration and law, but theshiglrcentage studying
leisure, travel and tourism was slightly below the England average (though higher than for the other
areas in the comparison). For all ages, people in East Lindsey were more likely than those elsewhere
to study business, administiah and law; and health, public services and care.
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Table 5.9: East Lindsey z subject classification of training aims by age and gender,
2008/9: percentage of all aims by age and gender of student

Women Men
S
& Subject 1618 | 1924 | 25+ Total | 1618 | 1924 | 25+ Total
1 | Health, Public Services and Care 9.8 15.6 21.6 16.6 4.4 4.4 6.9 5.4
2 | Science and Mathematics 4.7 14 25 3.1 3.3 1.1 0.8 2.0
4 | Engineering and Manufacturing 0.6 0.1 0.2 0.3 0.5 0.1 0.0 0.2
Technologies
5 | Construction, Planning and the 1.4 0.2 0.1 0.6 0.7 0.0 0.0 0.3
Buit Environment
6 | Information and Communication 3.4 0.6 14 1.9 15 0.3 11 1.2
Technology
7 | Retail and Commercial Enterprisg 0.2 1.7 6.0 3.3 0.2 0.7 2.7 1.3
8 | Leisure, Travel and Tourism 254 28.7 23.9 25.3 32.8 35.1 28.5 31.6
9 | Arts, Media and Publishing 5.6 12.3 8.0 7.9 2.9 5.2 5.9 4.5
10 | History, Philosophy and Theology 4.4 1.2 1.0 2.2 3.9 1.0 0.5 2.0
11 | Social Sciences 1.0 1.9 0.9 1.1 6.3 12.4 8.9 8.4
12 | Languages, Literature and Cultur| 0.3 0.3 0.5 0.4 9.6 11.2 137 11.5
13 | Education and Training 0.6 0.3 1.3 0.9 1.8 1.3 1.9 1.7
14 | Preparation for Life and Work 3.7 7.0 17.4 11.0 2.4 2.5 14.3 7.0
15 | Business, Administration and Layy 16.9 13.5 9.1 12.5 8.3 9.5 8.9 8.8
98 | Unknown 14.4 2.4 0.9 5.7 12.3 2.6 15 6.4
99 | Not Applicable 5.8 12.4 3.7 6.0 7.5 11.7 3.9 6.8
Total aims 4828 | 2488| 6949| 14265| 5294 | 2195| 4720| 12209

Source: Individual Learner Record, 2008/9
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Table 5.10: Coastal Action Zone z subject classification of training aims by age and
gender, 2008/9: perc entage of all aims by age and gender of student

Female Male
g
® | Subject 16-18 | 1924 | 25+ Total | 1618 | 1924 | 25+ Total
1 | Health, Public Services and Care 11.2 14.5 20.5 16.4 51 4.0 7.8 6.0
2 | Science and Mathematics 4.5 1.1 1.7 25 3.9 1.2 0.4 2.0
3 | Agiculture, Horticulture and 1.6 0.5 1.4 1.3 2.2 0.9 0.4 1.3
Animal Care
4 | Engineering and Manufacturing 0.5 0.1 0.0 0.2 0.4 0.2 0.0 0.2
Technologies
5 | Construction, Planning and the 0.9 0.1 0.1 0.4 0.5 0.0 0.0 0.2
Built Environment
6 | Information and Comunication 3.4 0.4 1.1 1.8 1.4 0.3 0.9 1.0
Technology
7 | Retail and Commercial Enterprise 0.2 2.1 5.9 3.3 0.1 0.3 2.3 1.0
8 | Leisure, Travel and Tourism 23.6 29.9 24.6 25.2 31.1 37.4 325 32.8
9 | Arts, Media and Publishing 5.1 11.2 7.6 7.4 2.9 5.3 4.9 4.1
10 | History, Philosophy and Theology 4.5 0.9 1.1 2.2 3.6 0.8 0.3 1.8
11 | Social Sciences 15 1.4 0.4 1.0 6.1 11.6 6.5 7.3
12 | Languages, Literature and Culture 0.4 0.1 0.5 0.4 9.1 9.7 11.2 10.1
13 | Education and Training 0.8 0.4 1.6 1.1 2.2 1.1 1.9 1.8
14 | Preparation for Life and Work 3.7 6.3 18.9 11.6 2.8 2.4 14.3 7.4
15 | Business, Administration and Lawy  18.2 16.0 9.9 13.7 8.8 10.8 10.4 9.8
98 | Unknown 13.7 2.1 0.8 5.3 12.2 2.6 1.9 6.3
99 | Not Applicable 6.2 12.9 3.7 6.2 7.8 11.5 4.4 7.1
Total aims 2651| 1407| 3897| 7955| 2969| 1306| 2916 7191

Source: Individual Learner Record, 2008/9
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Table 5.11: East Lindsey and CAZ compared with England and rural areas. S ubject
classification of training aims by age and gender, 2008/9: percentage of all aims by age
and gender of student

o Aged 1618 All ages
% Coastal Coastal
& &
East North | Countr East North | Countr
Subject Lindsey| Norfolk | yside A| England| Lindsey| Norfolk | yside A| England
1 | Health, Public Services 7.0 5.8 5.8 5.7 114 11.0 10.7 9.1
and Care
2 | Science andlathematics 4.0 5.6 5.3 4.6 2.6 7.6 6.2 5.9
3 | Agriculture, Horticulture 1.8 2.5 2.2 2.3 1.2 2.7 1.3 15
and Animal Care
4 | Engineering and 0.5 0.7 11 1.3 0.3 0.4 0.5 0.6
Manufacturing
Technologies
5 | Construction, Planning 1.0 15 1.2 1.4 0.4 0.6 0.4 0.6
and the Built
Environment
6 | Information and 24 3.7 31 3.3 1.6 4.0 31 3.4
Communication
Technology
7 | Retail and Commercial 0.2 1.0 1.2 1.4 2.4 4.4 3.6 4.6
Enterprise
8 | Leisure, Travel and 29.3 26.3 27.1 29.7 28.2 22.6 25.6 29.7
Tourism
9 | Arts, Mediaand 4.2 3.6 3.5 4.3 6.3 4.6 4.7 6.0
Publishing
10 | History, Philosophy and 4.1 8.0 6.7 6.5 2.1 4.1 3.9 3.1
Theology
11 | Social Sciences 3.8 3.2 4.3 3.5 4.5 5.4 5.1 4.1
12 | Languages, Literature an 5.2 35 5.7 4.5 55 3.8 6.2 51
Culture
13 | Education andraining 1.2 1.0 1.2 1.7 1.3 1.1 1.7 1.6
14 | Preparation for Life and 3.0 15 1.4 15 9.1 5.4 6.0 5.2
Work
15 | Business, Administration 12.4 7.9 8.2 6.8 10.8 8.7 8.8 7.5
and Law
98 | Unknown 13.3 18.8 15.8 15.8 6.0 8.6 6.5 6.9
99 | Not Applicable 6.7 5.5 6.3 5.8 6.4 5.2 5.7 5.2
Total aims 10122 7831 | 171523 4404111 26474 19107 | 481237 12071124

Source: Individual Learner Record, 2008/9
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5.4.2 Learner Responsive aims

In Chapter 6, the analysis of traseHearn focuses mainly on Learner Responsive traiimngast
Lindsey. In order to provide a context for this analysis, this section describes the characteristics of LR
training only. Tables 5.12 and 5.13 present the profile of training undertaken by NVQ level for
various sublgroups of the population in thdistrict as a whole and the Coastal Action Zone. In both,
NVQ level 2 training is most common and women are more likely than men to undertake NVQ level 2
training, while men are more likely to undertake NVQ level 1 training. Very little NVQ level 4grainin

is undertaken by any sufroup of the population. The disabled are much more likely than the
population as a whole to undertake NVQ level 1 training. The minority ethnic group population is too
small for firm conclusions to be drawn, but they also seeprarlikely to undertake NVQ level 1
training than higher level training courses. In the youngest age group, training courses are almost
equally split between NVQ levels 1, 2 and 3, but 19 to 24 year olds are least likely to undertake NVQ
level 1 courses ahmost likely to undertake training to NVQ level 2. Older people are less likely than
younger people to undertake training to NVQ level 3, and this tendency is more marked in the
Coastal Action Zone than in the district as a whole. People tend to under@keng at the same

level or higher than that to which they are already qualified. However, around half of people
gualified to NVQ level 4/5 or above undertaken NVQ level 2 traigimdnich might suggest that

much training is undertaken for statutory reimements rather than skills development. People with

the poorest level of prior qualification tend to undertake training at NVQ level 1 or 2. The great
majority of people undertaking training have prior qualifications of NVQ level 1 or 2.

81



Table 5.12: LRtraining undertaken in East Lindsey, 2008/9 by NVQ level

Population sukgroup Percentage of all aims Total aims
NVQ 1 NVQ 2 NVQ 3 NVQ 4

Female 28.9 44.8 25.7 0.6 6229
Male 40.5 35.0 24.1 0.4 4421
All persons 33.7 40.7 25.0 0.5 10650
Disabled 57.1 28.2 14.6 0.2 2188
White 33.5 40.8 25.2 0.5 10372
Mixed parentage 38.7 31.2 30.1 0.0 93
Asian 44.1 35.3 20.6 0.0 34
Black 41.4 41.4 17.2 0.0 29
Chinese and Other 34.8 37.0 28.3 0.0 46
Aged 1618 34.3 34.2 315 0.0 5904
Aged 1924 20.5 49.9 29.0 0.7 918
Aged 25+ 36.1 48.5 14.1 1.3 3819
Qualified to level 1 45.6 43.8 104 0.1 3063
Qualified to Full level 2 15.6 35.8 48.4 0.2 3726
Qualified to Full level 3 14.1 46.1 37.7 2.1 674
Qualified to level 4 16.3 54.3 23.9 55 398
Qualified to level 5 and ave 28.1 52.2 17.4 2.2 178
Other qualification below level 1 50.0 44.0 6.0 0.0 50
Qualified to entry level 79.8 14.3 5.9 0.0 119
Holding qualification, level not known 27.4 64.6 7.1 0.9 113
Unknown 34.3 57.1 8.2 0.3 863
no qualifications 65.3 29.5 5.2 0.0 1466

Source: Individual Learner Record, 2008/9
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Table 5.13: LR training undertaken in the Coastal Action Zone, 2008/9 by NVQ level

Population sukgroup Percentage of all aims Total aims
NVQ 1 NVQ 2 NVQ 3 NVQ 4

Female 32.3 44.1 23.2 0.5 3515
Male 43.2 34.1 22.6 0.1 2626
All persons 36.9 39.8 23.0 0.3 6141
Disabled 58.7 26.5 14.8 0.1 1406
White 36.5 40.1 23.1 0.3 5953
Mixed parentage 40.3 29.2 30.6 0.0 72
Asian 50.0 37.5 12.5 0.0 16
Black 85.7 7.1 7.1 0.0 14
Chinese and Other 34.4 40.6 250 0.0 32
Aged 1618 34.8 34.6 30.6 0.0 3308
Aged 1924 23.0 51.2 25.3 0.6 518
Aged 25+ 43.1 44.7 11.5 0.6 2312
Qualified to level 1 47.0 43.3 9.8 0.0 1844
Qualified to Full level 2 17.2 35.2 47.5 0.0 2037
Qualified to Full level 3 13.1 48.0 36.6 2.3 344
Qualified to level 4 22.7 50.0 234 3.9 154
Qualified to level 5 and above 27.7 51.1 18.1 3.2 94
Other qualification below level 1 38.5 57.7 3.8 0.0 26
Qualified to entry level 82.1 13.4 4.5 0.0 67
Holding qualification, level not known 19.6 72.5 7.8 0.0 51
Unknown 351 58.7 6.2 0.0 530
no qualifications 68.9 26.9 4.2 0.0 994

Source: Individual Learner Record, 2008/9.
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The amount of training engaged in on a given course is indicated by the mean number of guided
hours per course urettaken (Tables 5.14 and 5.15). Mean guided hours per course is highest for
NVQ level 3 courses, but there is no clear difference in the number of hours of training undertaken
by those on NVQ level 1 and 2 courses across the differengups of the poplation. The
number of hours of guided learning undertaken declines as the level of prior qualification increases.

Table 5.14: Hours of training undertaken in East Lindsey, 2008/9 by NVQ level

Population sukgroup Mean guided hours Total
NWQ 1 NVQ 2 NVQ 3 NVQ 4 guided
hours
Female 107.7 105.3 275.0 148.3 933794
Male 138.4 142.8 338.2 188.9 832426
All persons 123.0 118.7 300.3 160.9 1766220
Disabled 157.3 148.5 324.8 213.3 392433
White 124.2 119.6 300.4 160.9 1730646
Mixed parentage 95.3 85.2 333.2 - 15229
Asian 85.9 115.0 295.0 - 4733
Black 77.0 117.0 437.8 - 4517
Chinese and Other 1121 78.1 222.8 - 6017
Aged 1618 129.9 158.0 349.8 20.0 1232718
Aged 1924 187.4 131.0 339.6 266.7 187147
Aged 25+ 104.2 73.3 110.1 150.6 346223
Qualified to level 1 115.2 185.9 378.6 61.8 531499
Qualified to Full level 2 92.4 105.5 326.7 175.4 784746
Qualified to Full level 3 70.6 80.9 186.6 229.4 82463
Qualified to level 4 68.2 45.4 106.1 143.9 27493
Qualified to level 5 and above 62.9 45.6 56.3 127.5 9644
Other qualification below level 1 170.7 94.0 49.0 - 6481
Qualified to entry level 145.3 102.6 377.3 - 18188
Holding qualification, level not known 110.9 33.0 312.3 231.0 8580
Unknown 123.1 74.0 135.3 85.0 82806
no qualifications 162.1 97.5 2235 - 214320

Sourceindividual Learner Record, 2008/9.
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Table 5.15: Hours of training undertaken in

the Coastal Action Zone, 2008/9 by NVQ level

Population sukgroup Mean guided hours Total
NVQ 1 NVQ 2 NVQ 3 NVQ 4 guided
hours
Female 96.4 105.7 284.0 148.5 507222
Male 131.2 150.7 342.8 215.0 487856
All persons 113.8 122.2 308.8 155.9 995078
Disabled 134.5 165.6 305.2 324.0 236356
White 114.8 123.1 308.2 155.9 970202
Mixed parentage 111.0 90.2 368.1 - 13212
Asian 74.8 127.0 238.5 - 1837
Black 77.0 450.0 485.0 - 1859
Chinese and Other 127.9 65.5 267.5 - 4398
Aged 1618 126.6 169.7 356.6 20.0 700695
Aged 1924 124.2 125.2 356.3 290.0 95511
Aged 25+ 97.8 69.2 104.1 136.9 198840
Qualified to level 1 111.2 186.0 396.2 - 316069
Qualified to Full level 2 90.4 114.8 334.2 130.0 437719
Qualified to Full level 3 78.0 83.5 164.4 200.5 39601
Qualified to level 4 74.2 41.8 119.5 98.7 10710
Qualified to level 5 and above 58.5 46.6 44.6 160.0 4999
Other qualification below level 1 208.8 68.9 28.0 - 3150
Qualfied to entry level 107.0 78.2 574.3 - 8312
Holding qualification, level not known 73.6 25.1 276.5 - 2771
Unknown 105.4 69.4 122.2 - 45211
no qualifications 137.6 91.4 186.9 - 126536

Source: Individual Learner Record, 2008/9.

Table 5.16 summarisesdhypes of course undertaken by learners from three broad age groups: 16
to 18 year olds, 19 to 24 year olds and those aged 25 and over. As noted above, the bulk of learning

is undertaken by the first of these, with those aged 25 and over responsibléndobulk of the
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or GNVQ Key Skills Unit. For thoged 25 and over, 60 per cent of courses lead to a certificate as

the outcome of training. Around an eighth of 16 to 19 year olds are undertaking courses which lead




Table 5.16: Outcomes of training undertaken in East Lindsey, 2008/9.

Aim type Age group All ages
16-18 1924 25+

GCE AS level 11.6 1.9 0.2 6.7
GCSE 3.7 2.7 0.7 25
Access Certificate 0.0 0.0 0.1 0.0
Diploma 5.4 6.8 3.7 4.9
Advanced Certificate 0.0 0.2 0.1 0.1
Certificate 25.2 43.2 60.0 39.3
First Certificate 0.4 0.9 0.2 0.4
First Diploma 0.1 0.1 0.0 0.1
National Certificate 0.1 0.2 0.2 0.1
NVQ 5.9 8.4 2.7 5.0
Postgraduate Certificate 0.0 0.0 0.1 0.0
Foundation Certificate 0.4 0.0 0.5 0.4
Introductory Certificate 0.4 0.9 0.5 0.5
Professional Diploma 0.0 0.0 0.1 0.0
Advanced Diploma 0.1 0.3 0.2 0.2
Intermediate Certificate 0.3 0.1 0.0 0.2
NVQ or GNVQ Key Skills Unit 20.5 5.7 0.6 12.1
GCE A2 Level 4.2 35 0.0 2.6
Free Standing Mathematics Qualifications 0.1 0.0 0.0 0.0
Edexcel National Award 1.8 0.5 0.1 1.1
Edexcel First Diploma new syllabus 2.2 04 0.1 1.3
Edexcel National Certificate new syllabus 0.7 0.7 0.2 0.5
Edexcel National Diploma new syllabus 5.3 3.2 0.0 3.2
Introductory Diploma 0.8 0.0 0.0 0.5
GCE Applied A Level 0.0 0.0 0.0 0.0
GCE AppliedS Level 0.3 0.1 0.0 0.2
GCE Applied AS Level Double Award 0.1 0.0 0.0 0.0
GCE Applied A2 0.1 0.0 0.0 0.1
Conversion Class Code 0.4 0.3 0.1 0.3
Functional Skills 0.7 0.0 0.0 04
Access to HE Diploma from 2007 0.0 2.3 0.3 0.3
Project/Extended Projeédén Diploma 1419 0.0 0.0 0.0 0.0
QCF Units 0.0 1.2 3.3 1.3
Foundation Award 0.0 0.1 0.0 0.0
Other 7.1 15.9 25.2 14.4
Advanced National Certificate 0.0 0.0 0.0 0.0
Long Term Residential College Course 0.0 0.0 0.1 0.0
Unitisation Provision 0.3 0.4 0.6 04
NVQ or GNVQ additional units 1.9 0.0 0.0 1.1
All learning events (100%) 5906 918 3824 10648

Source: Individual Learner Record, 2008/9
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55 Conclusion

This chapter has put together evidence from national statistical sources and administrative data

from the training system on the skills, qualifications and type of training activity undertaken in East

Lindsey. The district has experienced, and is projected to continue to experience, strong population
growth. While ageing and netsmigration mean thathe older population is growing strongly, there

has also been a recent increase in the number of young people. Previous population trends mean
that there is a relative lack of people in their thirties and early foritiethe area

Around threequarters of the working age population are in work, with employment rates for
women increasing steadily with age, from a low level for young women, suggesting they spend
longer in fulitime education than young men. Educational performance for children at Key Stage
(aged 14) is poorer than average, but that of A/AS level students is slightly above average.

Men and women contrast strongly in the type of jobs in which they are employed. For men, skilled
and semiskilled manual employment is still relatively importaand the growth in highelevel
occupations appears to have benefited women more than men. However, elementary occupations
are still a substantial component of female employment. The level of highest qualifications held is
lower on average in East Lingsthan in the East Midlands or Great Britain.

Rates of participation in training are slightly below the average for England and similar rural areas,
and arehigher for females than males. Participation declines continuously with age, in contrast to
both the England average and other coastal areas with large retired populatiansvhich
participation rates increase after the age of)5Barticipation rates tend to be higher in the towns of

the district than the rural areas and slightly higher in the east.

Most commonly, people study on courses leading to NVQ level 1 and 2 qualifications, with men
more likely to study for NVQ Level 1 than women. The most common subjects studied are in the
leisure and health and social care sectors and for busiretated sKis. People were more likely to

study for NVQ Level 2 qualifications and for apprenticeships than in England as a whole. Students
were less likely than #hEnglad average to study on courses concerned with science, mathematics,
technology or agricultureMuch of the training engaged in by younger people is concerned with
obtaining educational qualifications.
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Chapter 6: Travel to learn patterns in East Lindsey and the Coastal
Zone

6.1 Introduction

The focus of this chapter is on where people living ist Emdsey go to obtain training. The analysis

is based on data from the Individual Learner Record for the 2008/9 academic year. The chapter
begins by outlining the training activity taking place in the district and then goes on to examine the
nature of training provided in more detail, focusing upon Learner Responsive training and Employer
Responsive training. The detailed geographical pattern of tiavehin for different types of
training and distance travelled by learners is analysed for both typeaiaing.

6.2  Location of training

One part of the Individual Learner Record (ILR) is a database of all providers of training. Training
providers provide training at a large number of locations and more than one provider may use the

same location to delier training. Table 6.1 lists the training providers actually based in East Lindsey

FyR OflFAaAFASR Fa 0SAy3a WIOGABSQ Ay GKS [{/ [SFk1
delivering training aims during 2008/9.

Table 6.1: Active training pr oviders based in East Lindsey, 2008/9

Name of provider Type Postcode Aims Learn | Empl ESF
delivered er oyer
2008/9 Respo| Respo
nsive | nsive
SKEGNESS COLLEGE OF Private Limited PE25 3EZ 536 313 80 143
VOCATIONAL TRAINING LIMITH Company
EAST LINDSEY INFORMATION| PRI/LTD BY GUAR/NS PE25 1BY 898 898
TECHNOLOGY CENTRE
CHILDREN'S LINKS PRI/LBG/NSC/S.30 LN9 6PH 63 63
LINCOLNSHIRE RURAL ACTIVI| Charitable LN11 8NR 176 176
CENTRE
QUEEN ELIZABETH'S GRAMM4 SchoolFoundation LN13 9HY
SCHOOL
QUEEN ELIZABES GRAMMAR | SchoolFoundation LN9 5AD
SCHOOL, HORNCASTLE
CORDEAUX SCHOOL SchoolCommunity LN11 OHG
THE KING EDWARD VI GRAMM SchoolFoundation LN119LL
SCHOOL, LOUTH
MONKS' DYKE TECHNOLOGY | SchoolFoundation LN11 9AW
COLLEGE
ST CLEMENTCOLLEGE SchoolCommunity PE25 2QH
THE SKEGNESS GRAMMAR SchoolFoundation PE25 2QS
SCHOOL
LINKAGE COMMUNITY TRUST| PRI/LTD BY GUAR/NY PE23 5AE
LIMITED(THE)
WORK BASED ACADEMY LIMIT PRI/LTD BY GUAR/NS LN11 0YB
Total 1673 176 1041 143

Source: LSC Learning Aims Database

The two largest locally based providers are located in the Skegness area, with the largest being an
information technology centre exclusively providiBgployer Responsive training. As can be seen

88



from Table 6.2, they account for only a small percentage of all training dipex cent of Learner
Responsive and 11.9 per cent of Employer Responsive training activity taking place in East Lindsey.
Hence mostraining to East Lindsey residents is provided by organisations based outside the district,
even when it is delivered within the district.

Table 6.2: Breakdown of training activity by East Lindsey residents (number of aims)

Agel/gender All training Adult Learner European University Employer

group aims Supported Responsive | Social Fund | for Industry | Responsive
Learning

Female

16-18 4828 9 3928 41 82 768

19-24 2488 33 736 4 258 1457

25+ 6949 429 2943 2 1231 2344

All females 14265 471 7607 47 1571 4569

Male

16-18 5294 7 3950 65 119 1153

19-24 2195 13 502 13 264 1403

25+ 4720 178 1777 22 1137 1606

All Males 12209 198 6229 100 1520 4162

Persons

16-18 10122 16 7878 106 201 1921

19-24 4683 46 1238 17 522 2860

25+ 11669 607 4720 24 2368 3950

All Persons 26474 669 13836 147 3091 8731

In total, 26.5 thousand training aims during 2008/9, just over half being Learner Responsive training

and a third Employer Responsive. The majority of LR aims are delivered to people aged 16 to 18,
while Employer Responsive training is undertaken by people aged 19 and above and Adult

Supported Learning is largely undertaken by people aged 25 and over.
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Figure 6.1: Geographical distribution of Figure 6.2: Geographical distribution of
Employer Responsive training aims for Learner Responsive training aims for East
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Sourceilndividual Learner Record and ONS 4yedr district population estimates for 2008

The geographical distribution of training activity in the district is depicted in Figures 6.1 to 6.3.
Clearly, there are major differences in the three patterns. Employer Responsive training involves
relatively smd numbers of people and is delivered locally across the district (Figure 6.1), but Learner
Responsive training is mainly delivered in large centres beyond the boundaries of the district; mainly
Grimsby, Lincoln, Grantham and Boston, with a small amoutaimiing around Skegness and Louth
(Figure 6.2). The bulk of Adult Supported Learning involves relatively small numbers of people and
tends to occur in the main towns of the district, the Grimsby area and Boston (Figure 6.3).

Table 6.3: Travel to trainin g for East Lindsey residents, 2008/9

Type of training Percentage of Median distance to| Median distance to

training delivered learn (KmyEast | learn (KmyEngland
in East Lindsey Lindsey

Adult Supported Learning 69.0 6.1 2.7

Learner Responsive 25.1 21.7 4.8

European Social Fund 72.7 7.7 4.3

University for Industry - - -

Employer Responsive 61.6 7.5 5.3

All types 35.6 175 4.7

Sourcelndividual Learner Record.
Note: University for Industry training is delivered by distance learning.

Overall, only jusover a third of training is delivered to East Lindsey residents within the district and
the median travelo-train distance is 17.5 kilometres (Table 6.3). ESF training is slightly more likely
to be delivered within the district than Adult Supported Liag, but people receiving ASL training
have the shortest journeys to learn. Trainees receiving Employer Responsive training travel slightly
further on average and over threfiiths do not have to travel outside East Lindsey. However, three
guarters of Lemer Responsive training occurs outside East Lindsey and trainees have to travel a
median distance of nearly 22 kilometres (13.5 miles). Treoddarn distances are nearly four times
longer on average than for England as a whole, for all types of tgpiaimd average distances are
slightly longer for Employer Responsive than Learner responsive training for England as a whole.

Table 6.4: England - median distance to learn by urban and rural classification of district
and type of training (Kilometres)

Adult Learner ESF Employer All
Supported Responsive Responsive
Learning
Major Urban 2.34 4.35 412 5.34 4.34
Large Urban 2.31 3.98 3.79 4.38 3.93
Other Urban 2.39 3.51 3.61 4.29 3.59
Significant Rural 3.19 5.37 4.24 5.84 5.17
Rurat50 4.03 8.41 10.77 6.27 7.35
Rural80 5.11 12.62 12.64 8.90 10.66
Total 2.68 4.79 4.23 5.29 4.66

Sourceilndividual Learner Record.
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This is partly because of the rural nature and sparse population distribution of the district. Table 6.4
demonstrates that for England as a ell, the distance travelled to train increases as the rural
character of a district increases. Employer Responsive training involves longer journeys and it is only
in the most rural districts that journeys to Learner Responsive training are longer.

Table 6.5: England and East Lindsey compared - median distance to learn by urban and
rural classification of the Output Area in which the learner lives and type of training
(Kilometres)

Urban/Rural indicator for learner Adult Learner | Europea| Employ All
Support | Respons| n Social er
ed ive Fund | Respons
Learnin ive
9
East Lindsey
Urban (Sparse) 1.23 21.77 1.95 1.93 20.92
Town and Fringe (Sparse) 1.00 33.99 16.88 10.92 23.29
Village (Sparse) 9.30 24.80 19.57 12.10 21.25
Hamlet and Isolated Dwellings (Sparse) 7.20 20.99 9.03 9.77 18.00
Urban (Less Sparse) 1.23 29.27 1.02 1.53 2.44
Town and Fringe (Less Sparse) 6.38 17.93 13.31 8.87 13.94
Village (Less Sparse) 8.41 16.05 8.46 12.57 15.13
Hamlet and Isolated Dwellings (Less Sparse) 10.70 26.22 5.81 15.97 22.45
Alllearners 6.07 21.71 7.70 7.52 17.48
England
Urban (Sparse) 1.15 20.70 4.89 2.10 15.38
Town and Fringe (Sparse) 1.30 26.07 16.69 12.40 17.80
Village (Sparse) 8.33| 2583| 2510| 15.84| 21.49
Hamlet and Isolated Dwellings (Sparse) 10.23 27.94 10.70 16.80 22.35
Urban (Less Sparse) 221 4.07 3.93 4.83 4.04
Town and Fringe (Less Sparse) 5.30 10.89 10.75 9.52 9.85
Village (Less Sparse) 7.38 10.40 11.81 7.23 9.09
Hamlet and Isolated Dwellings (Less Sparse) 7.23 9.30 11.31 7.19 8.49
All learners 2.69 481 4.25 5.34 4.69

Source: Individual Learner Record.
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Figure 6.4: DfT estimates of time taken to travel (in minutes) to Further Education college

Time to FE college
Public transport/walk
B 34810438
W 26 to3438
18.2t0 26
13.5t0 18.2
9910135
49to 9.9

IMablethorpe

. Source:Department for Transport.

Another question is how the lengthf gourney is related to the pattern of population distribution

and transport accessibility within East Lindsey. Figure 6.4 presents the Department for Transport
estimates of travel time to Further Education colleges by Output Area. This demonstratefehat t
Coastal Action Zone experiences poor accessibility, other than the area around Skegness. Fhe south
west (around Woodhall Spa and Tattershall) also has poor accessibility, but estimated travel times
are lowest around the main towns (Louth, Alford, Hosttmand the Spilsby/Skegness areas).

Table 6.5 uses the ONS/DEFRA u@al classification of output areas to contrast the median
traveko-study distances for different types of training for residents of East Lindsey and England as a
whole. Distancesravelled are longer in East Lindsey than the England average in all types of locality,
but there are strong similarities, which suggest that physical sparsity of population, peripherality and
poor transport are the major factors underlying longer journgygraining for Learner Responsive
training. However, travelo-learn distances are longer for Employer Responsive training for East
Lindsey residents living in more densely populated areas than the average for England. Also,
journeys are shorter in ruradreas. This suggests that rural residents of East Lindsey have easier
accessibility to Employer Responsive training than the average rural resident in England.

In the remainder of this chapter, the nature of Learner Responsive and Employer Responsivg train
in East Lindsey is explored in greater detail and the actual patterns of travel to training presented for
different types of learner.
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6.3 Learner Responsive Training

This section is concerned with the provision of Learner Responsive training to tesafeBast
Lindsey, in terms of what types of organisation are providing training, what types of training are
provided, where it is located and the geographical accessibility of learners to LR training

opportunities.

Table 6.6: LR training delivered to res idents of East Lindsey, 2008/9

Type of provider All Level of training
training NVQ 1 NVQ 2 NVQ 3 NVQ 4
events
General FE College incl Tertiary 9444 3378 3925 2084 54
Higher Education Organisation 11 5 5
Local Education Authority (LEA) 87 46 32 9
PRI/LBG/NSC/S.30 (Not for profit company) 13 2 11
Private Limited Company 43 16 15 12
SchoolFoundation 11 1 10
Sixth form college 746 131 87 528
Special collegeAgriculture and horticulture 30 7 15 7 1
Specialist Designated college 272 12 256 1
Total 10657 3592 4336 2667 55

Source: Individual Learner Record, 2008/9

Table 6.7: Profile of LR training delivered to residents of East Lindsey, 2008/9

Type of provider All Level of training (percentages)
training NVQ 1 NVQ 2 NVQ 3 NVQ 4
events

General FE College incl Tertiary 9444 35.8 41.6 22.1 0.6

Higher Education Organisation 11 0.0 455 455 0.0

Local Education Authority (LEA) 87 52.9 36.8 10.3 0.0

PRI/LBG/NSC/S.30 (Not for profit company) 13 154 0.0 84.6 0.0

Private Limited Company 43 37.2 34.9 27.9 0.0

SchoolFoundation 11 0.0 9.1 90.9 0.0

Sixth form college 746 17.6 11.7 70.8 0.0

Special collegeAgriculture and horticulture 30 23.3 50.0 23.3 3.3

Specialist Designated college 272 4.4 94.1 0.4 0.0

Total 10657 33.7 40.7 25.0 0.5

Source: Individual Learner Record, 2008/9
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Table 6.8: Percentage share of type of training provider in LR training delivered to
residents of East Lindsey, 2008/9

Type of provider All Level of training

training NVQ 1 NVQ 2 NVQ 3 NVQ 4

events
General FEoollege incl Tertiary 88.6 94.0 90.5 78.1 98.2
Higher Education Organisation 0.1 0.0 0.1 0.2 0.0
Local Education Authority (LEA) 0.8 1.3 0.7 0.3 0.0
PRI/LBG/NSC/S.30 (Not for profit company) 0.1 0.1 0.0 0.4 0.0
Private Limited Company 0.4 0.4 0.3 0.4 0.0
SchoolFoundation 0.1 0.0 0.0 0.4 0.0
Sixth form college 7.0 3.6 2.0 19.8 0.0
Special collegeAgriculture and horticulture 0.3 0.2 0.3 0.3 1.8
Specialist Designated college 2.6 0.3 5.9 0.0 0.0
Total (100%) 10657 3592 4336 2667 55

Source: Individual Learner Record, 2008/9

Tables 6.6 to 6.8 present the training activity undertaken by people living in East Lindsey in 2008/9,
in terms of the NVQ level of training undertaken and the type of training provider. This is based on
the number of individuali N Ay Ay 3 WIAYaQ o0o0oNRIFIRfe& O2d2NASAUL
academic year. Overall, 88.6 per cent of training activity is undertaken at general FE colleges with
the next largest provider (7 per cent of all aims) being sisdm colleges. (Tablé.8)

The largest category of training is NVQ level 2, accounting for 40.5 per cent, with a further third of
NVQ level 1 and a quarter of NVQ level 3 (Table 6.7). FE colleges account for nearly all training of
NVQ levels 1, 2 and 4 while sixth form coledeliver nearly a fifth of NVQ level 3 training

Table 6.9: Total hours of LR training delivered to residents of East Lindsey, 2008/9

Type of provider All Level of training
training NVQ 1 NVQ 2 NVQ 3 NVQ 4
events
General FE College incl Tertiary 16257F 433934| 495968| 687007 8828
Higher Education Organisation 3117 159 2958
Local Education Authority (LEA) 5568 2400 2454 714
PRI/LBG/NSC/S.30 (Not for profit company) 2973 333 2640
Private Limited Company 10380 480 900 9000
SchoolFoundation 579 33 546
Sixth form college 107678 3929 10621 93128
Special collegeAgriculture and horticulture 6085 661 583 4821 20
Specialist Designated college 4103 210 3884 9
Total (100%) 1766220 441947| 514602 800823 8848

Source: Individual Learner RecordD@8/9

FE colleges delivered 1.6 million hours of training to East Lindsey residents during 2008/9, out of a
total of nearly 1.8 million hours (Table 6.9). About half of all training hours were on NVQ level 3
courses, which accounted for the bulk of the itiag hours provided by sixth form colleges.
Specialist colleges also devoted most of their training activity to NVQ level 3 courses.
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The average number of hours of training delivered to East Lindsey residents on a single course (aim)
was 172 hours in 2@29 (Table 6.10). The mean number of hours per course increased with level of
qualification, from 41 for NVQ level 1 to 185 for NVQ level 3 (but the average number of hours for
NVQ level 4 was only 3). The mean number of hours of training delivered wads highher in FE
colleges than for other types of provider for NVQ level 1 and 2 training, but far less for NVQ level 3
training. NVQ level 3 courses at sixth form colleges involved 1070 hours of training on average, but
those delivered by colleges involvedly 175 hours.

Table 6.10: Mean hours of LR training delivered to residents of East Lindsey, 2008/9

Type of provider All Level of training

training NVQ 1 NVQ 2 NVQ 3 NVQ 4

events
General FE College incl Tertiary 172 46 147 175 4
Higher Education Org#sation 283 0f- 592 0
Local Education Authority (LEA) 64 28 53 22 0
PRI/LBG/NSC/S.30 229 26 0f- 0
Private Limited Company 241 11 56 600 0
SchoolFoundation 53 0] - 546 0
Sixth form college 144 5 81 1070 0
Special collegeAgriculture and horticultus 203 22 83 321 3
Specialist Designated college 15 1 324 0 0
Total (100%) 166 41 143 185 3

Source: Individual Learner Record, 2008/9
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Table 6.11: Largest providers of LRtraining to East Lindsey residents, 2008/9

Provider Aims Percent | Cumulati
ve %

GRIMSBY INSTITUTE OF FURTHER AND HIGHER ED 4481 42.0 42.0
BOSTON COLLEGE 2408 22.6 64.6
LINCOLN COLLEGE 1646 15.4 80.1
FRANKLIN COLLEGE 738 6.9 87.0
GRANTHAM COLLEGE 330 3.1 90.1
WORKERS' EDUCATIONAL ASSOCIATION 265 2.5 92.6
DERBY COLLEGE 135 1.3 93.9
NORTH EAST LINCOLNSHIRE COUNCIL 78 0.7 94.6
ACCESS TO MUSIC LIMITED 43 0.4 95.0
COLLEGE OF WEST ANGLIA 40 0.4 95.4
THE MANCHESTER COLLEGE 34 0.3 95.7
CHESTERFIELD COLLEGE 31 0.3 96.0
SOLIHULL COLLEGE 29 0.3 96.3
ROTHERHAM COLLEGE OF ARTS AND TEGMNO 26 0.2 96.5
CASTLE COLLEGE NOTTINGHAM 24 0.2 96.7
HULL COLLEGE 18 0.2 96.9
BEDFORD COLLEGE 14 0.1 97.0
LOUGHBOROUGH COLLEGE 14 0.1 97.2
WARWICKSHIRE COLLEGE, LEAMINGTON SPA, RUG 14 0.1 97.3
MORETON MORRELL
SOUTH NOTTINGHAM COLLEGE 13 0.1 97.4
LINCOLNSHIRE RURAL ACTIVITIES CENTRE 12 0.1 97.5
BISHOP BURTON COLLEGE 11 0.1 97.6
NORTH WARWICKSHIRE AND HINCKLEY COLLEGE 11 0.1 97.7
PRESCHOOL LEARNING ALLIANCE 11 0.1 97.8
ROBERT PATTINSON SCHOOL 11 0.1 97.9
All training events 10657

Sour@: Individual Learner Record, 2008/9
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Table 6.12: Types of qualification studied for in largest providers of

LR training

(percent of total)

Types of qualification Boston Derby Franklin Grantha Grimsby Lincoln WEA
College College college m College | Institute Qollege

GCE AS level 3.0 0.0 37.5 0.0 3.1 13.1 0.0
GCSE 1.6 0.0 7.9 0.3 2.1 4.3 0.0
Access Certificate 0.0 0.0 0.0 0.0 0.0 0.1 0.0
Diploma 6.1 0.0 0.1 0.0 6.3 3.5 0.0
Advanced Certificate 0.0 0.0 0.0 0.0 0.1 0.0 0.0
Certificate 36.8 73.3 25.1 93.0 47.2 15.7 0.0
First Certificate 0.2 0.0 0.5 0.0 0.6 0.2 0.0
First Diploma 0.0 0.0 0.0 0.0 0.1 0.2 0.0
National Certificate 0.4 0.0 0.0 0.0 0.0 0.1 0.0
NVQ 4.5 2.2 0.0 0.6 5.1 9.2 0.0
Postgraduate Certificate 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Foundation Ceificate 0.3 0.0 0.9 0.0 0.6 0.0 0.0
Introductory Certificate 15 0.0 0.0 0.0 0.3 0.2 0.0
Professional Diploma 0.0 0.0 0.0 0.0 0.0 0.1 0.0
Advanced Diploma 0.0 0.0 0.0 0.0 0.3 0.0 0.0
Intermediate Certificate 0.6 0.0 0.1 0.0 0.0 0.0 0.0
NVQ or GNVQey Skills Unit 18.4 0.0 0.1 0.3 6.9 28.4 0.0
GCE A2 Level 15 0.0 17.5 0.0 0.7 5.0 0.0
Free  Standing Mathematic 0.0 0.0 0.0 0.0 0.0 0.2 0.0
Qualifications
Edexcel National Award 0.9 0.0 0.0 0.0 0.9 3.0 0.0
Edexcel First Diploma ne 1.9 0.0 0.0 0.0 1.1 1.8 0.0
syllabus
Edexcel National Certificate ne 1.0 0.0 0.0 0.0 0.4 0.7 0.0
syllabus
Edexcel National Diploma ne 4.1 0.0 0.0 0.6 2.8 6.6 0.0
syllabus
Introductory Diploma 1.0 0.0 0.0 0.0 0.6 0.0 0.0
GCE Applied A Level 0.0 0.0 0.1 0.0 0.0 0.0 0.0
GCE Applied AS Level 0.1 0.0 2.0 0.0 0.0 0.0 0.0
GCE Applied AS Level Dou 0.0 0.0 0.4 0.0 0.0 0.0 0.0
Award
GCE Applied A2 0.0 0.0 0.9 0.0 0.0 0.0 0.0
Conversion Class Code 0.0 0.0 0.0 0.0 0.3 0.9 0.0
Functional Skills 1.3 0.0 0.0 0.0 0.1 0.1 0.0
Access to Higher Educatig 0.6 0.0 0.0 0.3 0.2 0.5 0.0
Diploma from 2007
Project or Extended Projeq 0.0 0.0 0.3 0.0 0.0 0.0 0.0
within Diploma 1419
QCF Units 0.3 0.0 0.0 0.0 2.9 0.0 0.0
Foundation Award 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Other 13.1 244 6.4 4.8 145 55 100.0
Advanced National Certificate 0.0 0.0 0.0 0.0 0.0 0.1 0.0
Long Term Residential Colle 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Course
Unitisation Provision 0.1 0.0 0.0 0.0 0.5 0.5 0.0
NVQ or GNVQ additional units 0.7 0.0 0.0 0.0 2.2 0.0 0.0
Total 2408 135 738 330 4481 1646 265

Source: Individual Learner Record, 2008/9
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Figure 6.5: Types of qualifications which courses lead to
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There are 103 providers of LR training to residents of East Lindsey in the ILR databasdéy B5

RSt AGSNBR Y2NB GKIFYy wmMn dalbAYaé O6AYRAGARIZ £ O2 dzNE
total (Table 6.11).

Figure 6.5 presents the type of qualifications which the courses delivered result in. Clearly, most
courses lead to one of a sthamumber of types of qualification. The largest category (4180) is

G/ SNIAFAOIGSé¢x T2t 2 ANVYR or GAVQAIKey: BkBNEBNt 6 mpyuy 0 d | R
remainder, 710 led to GCSE AS levels, 280 to GCE A2 level and 269 to GCSE qualificatioas and ther
GSNBE poo O2dzaNESa fSFIRAY3I (2 dbxtveé ljdad t AFTAOI GARZ2Y S

The types of courses delivered by the seven largest (those delivering more than 100 courses) training
providers is presented in Table 6.12. The largest provider by far is Grinshyté, followed by
.2al2y [ 2ttS83S FyR [AyO2fy [/ 2tfS53Sd bSINIé& KITf¢
jdzt t AFAOIGAZ2Y 2F W/ SNIATFTAOFGSQY 6A0GK wmndp €SI RA
per cent of courses lead to a Cedd#te and 18.4 per cent to a NVQ or GNVQ Key Skills Unit. This is

the largest category (28.4 per cent) for Lincoln College, where 15.7 per cent of courses lead to a
Certificate and 13.1 per cent lead to a GCE AS level. For Franklin College, 37.5 pecaarsesf

lead to a GCE AS level, 25.1 per cent to a Certificate and 17.5 per cent to a GCE A2 level. For
Grantham College, 93 per cent of courses lead to a Certificate, while all WEA courses lead to an
GhiKSNE ljdzt t ATAOFGA2Y AFRNER dove LIBNNIOS y/iz2 (2{FS DR dINS
6.4  The geography of travel -to-study for Learner Responsive training

¢KS LYRAGARdzZEE [ SFENYSNI wSO2NR alAvYaé REGE FALS (
and basic information on the trainingrovider and the characteristics of the course. However, it

contains a number of geographic variables detailing the location of both learner and provider,
including the unit postcode, electoral ward and local authority district of both. The postcodeecan b

used to identify the Ordnance Survey National Grid reference of the place of residence of the learner

and for the location of training delivery. This can be used both for drawing maps of-toasteidy
flows and for calculating the distance travelledrfr home to location of training delivery.

Figures 6.6 to 6.13 present the pattern of trateistudy using arrows drawn from the electoral
gFNR 2F NBAARSYOS (2 GKS t20F0A2y 2F GNIAYAYy3 R
in which the plae in which training occurs is located). The width of each arrow is proportionate to
the number of people in the movemerg each person is represented by 10 metres width. The
arrows are also colour coded according to the number of people moving. Theeelarge number

of small flows and their pattern is very complex. In order to reduce their influence on the map, these
small flows are drawn in grey. The larger the number of people moving, the more emphasis is given
to the arrow, so the largest flows areadvn in dark red with a black border. By drawing the maps for
the electoral wards in which learners live, short distances travelled to study are represented, but
those people who study in the same ward as they live are not represented on these maps.hOn eac
of these maps the Coastal Zone is indicated by grey shading.

The common feature of all these maps is that the journeys to study predominantly have three foci:
in Grimsby, Boston antdincoln. These correspond with the largest training providers: the Byims
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Institute, Boston College and Lincoln College

drawing from neighbouring areas.

Figure 6.6: Males z LR training

. Skegness acts as a secondary focus for training flows,

Figure 6.7: Females z LR training
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Sourceilndividual Learner Record 2008/09
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Figure 6.10: Aged 25 and over LR training Figure 6.11: NVQ level 1LR training

Figure 6.12: NVQ level 2LR training Figure 6.13: NVQ level 3LR training

SourceindividualLearner Record 2008/09

There are clear regional divisions within East Lindsey. Learners living in the west of the district tend
to go to Lincoln for training. Of those living on the coast, those in the north tend to go to Grimsby,
while those living in tb south tend to go to Boston for training. However, there is also a large flow
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